ODEPTA.
ITPABUJIA ABOHEHTCKOI'O OBCYXKUBAHMS V51 KIMEHTOB BAHKA BTB (ITAO):
SJIEKTPOHHBIU CEPBUC « CHARGEBACK», «KKPEAUTHBIN IOMOIIIHUK»

Yciayru B cooTBeTcTBHM ¢ HacTosmumu [IpaBuiamn okasbiBaroTcess O01ecTBOM ¢ OrpaHHYeHHOM
otBeTcTBeHHOCTEI0 «K KOCMOBHU3AKOM)»

Anpec mecta Haxoxaenusi: 121205, r. MockBa, BH.T€p.I'. MyHHIMNAJIbHBIA OKpYr Moskaiickui, Tep.
WHHOBAUMOHHOIO HeHTpa CKo1K0BO, 0-p. Bosbmoi, x. 42 cTp. 1

Paszgen |. OcHOBHBIE MOJIOKEHHS
Cratp1 1. Ilpenmer gorosopa

1.1. B cootBercTBHHM ¢ HacTosmuMHu [IpaBunamu aboHEHTCKOTO 00cTykuBanust s kineHToB banka BTH
(ITAO): Dnexrponnslii cepsuc «Chargebacky», «Kpenutneiii momomnuk» (qanee — «IIpaBuia») Kiment BHocHT
Ha abOHEHTCKOM OCHOBE IUIaTy 3a mpaBo TpeboBaTh OoT OOmIiecTBa ¢ OrpaHUYCHHOW OTBETCTBEHHOCTBHIO
«Kocmosuzakom» (OI'PH 1191690020818 MHH 1659197569 KIIIT 773101001), mecronaxoxaenue: 121205, r.
MockBa, BH.TEp.T. MyHHIIUIAIBHBIN OKPYT MoXkaliCKui, Tep. MHHOBAIIMOHHOTO IIeHTpa CKOJIKOBO, 0-p. Bobioii,
o 42 crp. 1 (manee — «Kommanus») mnpemocTaBIeHus KOMIUIEKCHOTO a0OHEHTCKOTO OOCTyXUBaHHS B
cootBeTcTBUU ¢ BBhIOpaHHBIM Kimentom TapudubeiM minaHom, a Taxkke NMPeJOCTAaBICHUS MPaBa HCIIOIb30BAHUS
[Iporpammubim obecnieuenueM (nanee — «I10») Ha yCTOBUSX JTUIICH3MOHHOTO COTJIAIICHUS ITyTeM MOAKITIOUCHUS
YAAJCHHOIO AOCTYIa Yepe3 HHPOPMALMOHHO-TEIEKOMMYHHUKANOHHYIO CeTh «IHTepHEeT».

1.2. Yeayru npenocraBisroress Knmenty Kommanwmeir mo mepedsnto, ykasanHomy B Ceprtudukare, Ha
yCIoBHAX aOOHEHTCKOrO J0roBopa OKa3aHUsl YCIyr, OTpaKeHHbIX B Hactosmux llpaBunax (ct. 429.4
I'paxnanckoro konekca Poccuiickoit @enepanyn).

1.3. Hacrosimue IlpaBuna siBisirorcst odepToid U1 MOTyT ObITh pUHATHE KiMeHTOM He MHave, Kak ImyTeM
MPUCOEIUHEHHS K HUM B 1IEJIOM.

1.4. Tlpuaumas [lpaBuna, KinueHT TeM caMbIM TOJHOCTBIO M 0€30rOBOPOYHO MPUHUMAET MOJOKEHUS
moObIx [Ipunoxxennit k [IpaBunam, a Taxke TOKyMEHTOB, pa3pab0OTaHHBIX HA UX OCHOBE, B TOM YHUCIIE MTOJIOKEHHUS
[Ipaun Komnanuu, orryOnuKoBaHHEIX Ha caiite: https://qapmk03k-topuct.pdy/.

1.5. KonkpetHelii mepeueHb U 00beM yciyr, koTopble Knment Bopase TpeOoBate or Kommanuu B
COOTBETCTBYIOIIMH MepHoj, ykazansl B TapudpHoMm miane u (wnu) Ceprudukare, BbIaBaEMOM Ha OyMa)KHOM
HOcHTEJIe, MO0 HamparisieMoM KiTueHTy B 3JIeKTpOHHOU (hopMe (Ha 3JICKTPOHHYIO 1MouTy, 100 B Gopme SMS-
cooOmeHns Ha HoMep TeedoHa, b0 pasMeniaeMblii B Jlnanom kabunete Kimenra).

1.6. Kmment mnopyuyaer Kommanum co3maTh Ais HEro OSJEKTPOHHBIA IOYTOBBIA SALIMK —HA
Howmepceprudpukara@mail.cosmovisa.com myTeM 3arojHEHUS! PETHCTPALMOHHON (OPMBI C HCHOIb30BAHHEM
JaHHBIX, cooOmeHHbx Kimentom npu omtate Ceprudukara, B cOOTBETCTBUM ¢ [IpaBWiamMu co3laHus U
WCTIOJIb30BaHMS 3JIEKTPOHHOMN MOYTHI, SIBISIOMINMHICS HEOTHEMIIEMBIM NPUIIOKEHHEM K HacTosimeMy Jlorosopy.
B kauectse Jloruna u [lapomns Heo6xonumo ucnons3osats HoMep Ceptudukarta. KineHt 00s3yercs npu nepBoM
MOCENICHUH AJIEKTPOHHOTO MOYTOBOTO SIIUKA H3MEHUTH MapOTh.

1.7. DnekTpoHHas MoYTa HAa JOMEHHOM uMmeHH Homepceprudukara@mail.cosmovisa.com co3maercs
Kommanwueit ast KivieHTa B 1eNiX MOMyYeHUs MOCIEAHUM YBEIOMIICHUH 00 u3MeHeHusx B JInuHoOM kabuHerte,
noJiyueHus: vHGopManuu 1 J0KyMeHTOB oT Kommanuu BO ucrojiHeHue J(oroeopa, B TOM 4HClE, PaCYETHBIX
JOKYMCHTOB M KAaCCOBBIX YC€KOB B COOTBETCTBUM C 3aKOHOAATCIILCTBOM PD. QHCKTpOHHaSI mo4yra MOXKET
MCTONB30BaThess KIIMEHTOM M B MHBIX II€MIsX, HE HApYIIAIUX 3aKOHOAATENLCTBO Poccuiickoit Menepaiuu u
[MpaBwia CO3MaHUS U MCTIOIB30BAHMS JICKTPOHHOM TTOYTHI.

1.8. KnmeHT ocBenOMIICH, YTO 3JICKTPOHHBIN IMOYTOBBINA SIIMUK co3maercs Kommanueit B Tedenue 1
(omHOro) pabGouero aHs ¢ MoMeHTa omiathl CepTudukaTa W MOXKET OBbITh yOaleH 10 HCTedeHHu 14
(deTpIpHAIIATH) KaJICHAAPHBIX JHEH C MOMEHTa OKOHYaHUs cpoka jneiictBus CepTudukata WM ¢ MOMEHTA
JIOCPOYHOT'O pacTOp)KeHHsI HacTosIIero JloroBopa.



Crarps 2. TepMuHbI 4 onpeie/ieHHs1, HCOJIb3yeMble B HacTosux [paBuiax

Bce 3aronmoBku pasnenoB (craTeil) HCHONB3ylOTcsl B [IpaBuiiax MCKIIOUMTENBHO JUis yA0OCTBa
WCTIONB30BaHuA (IIPOYTEHUsI) IOCIECAHNX U HUKAK HE BIHSIIOT Ha TOJKOBaHUE ycioBui [IpaBui.

Chargeback («4apam03K») — aHTJIOM3BIYHBIN TEPMHH, OOO3HAUYAIOUINH MPOUEAYPY OCIApPHBAHUS
TpaH3akIuu (IJIaTexa), MPOU3BeJACHHOW 1o BaHKOBCKON KapTe B TOPrOBOM TOYKE WM OHJIAWH-MaraswHe
JiepKaTelieM TaKOW KapThl, M C KOTOPOH JepiKaTellb TaKOW KapThl He coryiaceH. [lporemypa WHUIMUPYETCS
JepKaTeNieM TaKoi KapThl MyTeM IMOJIa4d COOTBETCTBYIOIETO OOpallleHHs B KPEAUTHOE YUPESKICHUE IHOO
TUTATEXKHYIO0 CUCTEMY.

AOOHEHTCKHMI IJIAaTeX — JICHEXKHBIC CPEJCTBA, BHOCUMBbIC KIIMEHTOM B pasMepe, OIpeac/iseMOM
CTOMMOCTEIO BEIOpaHHOTOo Kimentom Tapudroro miana. AOGOHEHTCKHH TIaTek BHOCHTCS KiIMEeHTOM B KadecTBe
TUTATHI 32 TIepuoJ] TpeocTarieHus Kimenty npasa tpeboBanus oT Komnannu okazanusi YCiuyr B TeUEHHE CPOKa,
ompenenseMoro BeiOpaHHBIM Kimentom TapudnbiM mnanomM. AOOHEHTCKHMH TIulaTeX BHocuTcs KimeHToMm
HE3aBUCHMO OT TOT0, 3aTpeboBan Kinuent Ycnyry B nepros cpoka neiictBust TapudHoOro miaHa uim HeT.

BankoBckasi kapTa — 3J€KTPOHHOE CPEICTBO ILIAaTEXka, MCIOIb3yeMoe Ul coBepuieHus KiueHToMm
OIlepalyil B COOTBETCTBUHU C JOTOBOPOM, 3aKJIIOYEHHBIM II0 YCTAHOBJIEHHOW 0aHKOM (opMe, UM Ha YCIOBUAIX
ucnonb3oBaHus baHkoBckoi kapThl. BaHkoBckas kapTa MoKeT OBITh BBIMyIIEHA O TEXHOJOTHH BBITYCKa
BankoBckux kapt 0e3 (prU3nvecKoro HOCUTENS Wi Ha (PU3NYeCKOM HOCHTENe HHPOPMALIMU B BUE MIIACTUKOBOM
KapTbl CO BCTPOCHHOW MAarHUTHOM MOJOCOH WM CO BCTPOCHHONM MArHUTHOW IMOJIOCOM M MHKPOIPOLIECCOPOM,
TpeIHa3HaYeHHBIX 1 uaeHTndukannu Knrenra, xpanenus kimodeBord naHpopmanuu. [lon bankoBckoit kapToit
MOHUMAIOTCSI OCHOBHBIC WIIH JOTIOJTHUTENBHBIC pacueTHbIE (1e0eTOBbIC) / KpEeAUTHBIE KapThl, SMUTUPOBAHHBIC B
COOTBETCTBHU C YCIOBUSMH UCIONb30BaHNUs baHKOBCKUX KapT, yTBEPKIAEHHBIMH OAHKOM.

JloroBop — cormamenne Mexnay Kimmentom n Kommanuel, mo xoropomy KimeHT BHOCHT AOOHEHTCKHI
TUTaTeX MO0 meproandeckue AGOHEHTCKHUE TUIATEXH 32 MPaBo TpeboBaTh OT Kommanuu mpenoctaBieHus Y Ciuyr,
MpeaycMOTpeHHBIX BbIOpaHHBIM Kimentom Tapudubiv mianom, a Komnanus o0si3yercss okaseiBaTh KimeHTy
Yenyru o ero tpedosanuto (3ampocy). 3akiiroueHrne aDOHEHTCKOT0 IOTOBOPA OKA3aHHsI yCIYT OCYIIECTBIISIETCS B
MopsiZIKe, IpeycMOTpeHHOM HactosiumH [Ipasunamu. JloroBop coctouT u3 Hacrosimux [Ipasun u Ceprudukara,
cojiepkariero napopmanuio o Tapuduom miane Kimenra, a Takke MOKET COAEPKATh UHBIE JOKYMEHTBI, KOTOPHIE
CTOpOHBI COCTABISIOT B PaMKax UCIIOJIHEHHUSI ADOHEHTCKOIO I0T0BOPa OKa3aHUsl yCIYT.

3anpoc Ha okazanue Ycayr (3anpoc) — obpamenue Kiimenra B yctHoi popme i B hopme 371eKTpOHHON
KOPPECIIOH/ICHIINH, HaTpaBIeHHOE Ha Moiy4deHue noctyna kK ¢ynkuuonany 10 (ucmons3oBanue GyHKIIMOHANA
I10) B cootBeTcTBUM ¢ HacTosAmMMU llpaBuiaMu ¥ COOTBETCTBYIOUIMM Tapu(HBIM IUIAHOM, COAEpIKAILEee BCIO
HEOOXOIUMYIO AJisl TIPEJOCTaBICHHS YCIyrd HH(POPMAIMIO M COCTaBJICHHOE B ()OpME, COOTBETCTBYIOILEH
TpeOOBaHMUAM, YCTaHOBJICHHBIM KoMIaHueH.

HNaentudukarop — yHukanbHbiii Homep Kinenra B cucreMe yuera KoMmmanuu TOKIECTBEHHBIN HOMEPY
Horosopa ¢ Knuenrom. Unentudukatopom sisnsiercs Homep CepTudukara.

HUnenTudukanoHHble JaHHBIE — COBOKYITHOCTh YHUKAJBHBIX JaHHBIX, YKa3aHHbIX B Ceprudukare u
nepcoHabHOM nHMopManuu Kimenra, npepocraBnsgeMbix Kiuentom npu perucrpaiuu B JInuHoMm kaOuHeTe,
CITy’KalleH IS eI OINPEISIICHUs TOXISCTBEHHOCTH MEXKIY JIUIIOM, €10 oOaaatonum, U Kinuenrom Kommnanun
(unentuduranus Kivenra).

WHCTPYKIUA [0 NOBLIINICHWIO KPEAWTHOIO PedTHHra (ajee mo TekcTy — «MHCTPYKUUA») —
3JIEKTPOHHBIA JOKyMeHT, HampasisieMblii Kimnenty B Jlnunom kabuneTe, copepxamuil HHPOpMaIHio o HOpsIKe
JICVCTBUI W TIepeYHEe Mep, COBEpPIIAEMBIX W TNPUHHMAEMBIX C IENbI0 aHalk3a W YJydlleHus WH(opMmarmy,
BXOJISIEH B COCTaB KPEJWTHOH HCTOPUM M XapaKTEPHU3YIOUIEH HCHONHEHHE CyOBEKTOM KPEIUTHOW HCTOPUHU
MPUHATHIX Ha ceOs 0053aTebCTB, XPAHAIICHCS B OIOpPO KPeIUTHBIX HCTOPHH.

KauneHT — nmeecriocobHOe ¢u3mueckoe nuio, gocturmee 18 (BocemHammatw) jieT, KOTOpoe MPHOOPETo
mpaBo TpeboBaTh npenoctapieHus Kommnanwueii gocryna k ¢pyakiuonany [10, moarBepxaeHHOE MOTyYeHUEM BO
BlIaJIcHUE U moyb3oBaHue CepTrudurkara, B TOM YMCIIE B DJIIGKTPOHHOM BHJIE, a Takxke MHCTPYKIIUU, TEM CaMbIM
OCYIIECTBUB TpuHATHE (akmenT) HacTosmux Ilpaswr. s meneit ncrmonmnenns Kommanueit 006s13aTENBCTB 110
HactoauM [IpaBunam Knrentom cunraercs To nuio, koTopoe ormatmio CepTudukar, B TOM YHUCIE MOTyIHIO0
MTOCJIE €r0 OTUTATHI UACHTU(UKAIMOHHBIC TaHHbIC, HATTPUMED, YHUKATbHBIN HoMep CepTudukaTa, ¥ IpeaoCTaBUIO



Komnanuu cBou uieHTH()HUKAIMOHHBIC JaHHBIE TpH repBoM obOpamieann k Kommanuu. Jlumo, mpuoOperinee
CepTtudukar, HeceT BCce PUCKH, CBSI3aHHBIE C €ro MCIIOIb30BaHNEM JIFOOBIM TPETHUM JTUIIOM, HE YIIOJTHOMOYEHHBIM
Ha Takoe WCIONb30BaHWe, a KommaHns o0si3yercss MpenrpuHATh BCE BO3MOXKHBIE M pPa3syMHBIE YCHIIHS IO
MPECEUCHUIO BO3MOXHOCTH IMOJIYYCHHUST Y CIIyT HE YIIOJHOMOYCHHBIMH Ha TO junaMu. KomudecTBo Qu3ndeckux
nu1 (KOJMYECTBO MOJNB30BaTeNlell) W JOMONHUTENbHBIE KaTeropud (U3WYECKUX JIHIl, KOTOPHIE TaKKe MOTYT
sBIAThCS KimmeHTamu, onpeaenstorcss TapudHbIMI TIIaHAMH.

JInyHblii Ka0uHeT — MepcoHaNbHBIA paszfen Ha caiite Kommanuu. B Jlmunom kxaOuHeTe pa3MelieHbl
ayJMo3alicyd YCTHBIX KOHCYJbTalui, yepe3 JIM4YHbIM KaOWHET MOXXHO HAlpaBUTh W TONYYHUTh HMHCHMEHHBIC
JOKYMEHTBHI.

IapTaep — Bank BTH (myonuuHoe aknmonepHoe odmiectso) (MHH7702070139, OI'PH 1027739609391,
aapec Mecta HaxoxaeHus: 191144, r. Cankr-IlerepOypr, nmep. dertsipHslii, a.11, 1uT. A), KOTOpOE Ha OCHOBaHUH
norosopa ¢ Kommanwneit ocymecTsiser npusiedenue KimmenTos Ha oOcmysknBanue B Kommanuto.

Ilepuon okazanusi YcJIyr — MEpUoOJl BPEeMEHH, yCTaHaBIUBacMblii Tapu(HBIM IUIAHOM, B TEUCHHE
koToporo y Komnanuu coxpanstoTcs 0053aTeIbCTBa 10 OKAa3aHUIO Y CIIYT.

Iepconaabnas undopmanusa Kamenrta — wuHbOpManusi, OTHOCAIIASACS K OIPENCICHHOMY WIH
OTIpeIeTIIeMOMY Ha OCHOBaHHH Takoi nH(opMaimu KimeHTy, a IMEHHO:

— ImepcoHalbHas HHpOpMaIUs, KoTopyto KineHT npenoctaBiser o cebe cCaMOCTOSTENIbHO IPH PErUCTPALUU
B JInuHOM KaOuHeTe WM B IIpoLiecCe TOJIb30BaHMsA Y CIIyraMH, BKJIIOYast IepcoHalbHbIe AanHble Kinenra;

—  JlaHHBIE, KOTOpbIE aBTOMATUYECKH epeAaloTcs B Mpoliecce MONb30BaHUs Y CIyraMy, B TOM YHCIe, HO HE
uckmountenbHo: [P, MAC, ICCID aapeca, naHHbIe WM WHBIE YHUKAJIbHBIE JaHHBIE 00 000pyI0BaHUM
Knunenrta, HOMepa TenedoOHOB, peruoHalbHBIE KOABL, HMH(pOpMaLus O MNPOrpaMMHOM OOECIEYEHUH
KnmenTa, ¢ mOMOIIBIO KOTOPBIX OCYIIECTBIISIETCS AOCTYI K Y CIlyram;

— uHasg uadopmanus o Knuenre, c6op n/uinu npenocTaBieHuE KOTOPOH ONPEAESIeTCs] 1 OTOBapUBaeTCs C
KnuenToM nHANBHIYaIbHO.

Iporpamma s IBM «KpeauTHBIH NOMOIIHHMK» — IPEJCTaBICHHAas B OOBEKTHBHOH Qopme
COBOKYITHOCTh JJTaHHBIX M KOMaHJ, NpeAHAa3HAauYeHHbIX A QyHKIMoHMpoBaHUS OBM U Opyrux KOMIIBIOTEPHBIX
YCTPOWCTB, NpedycMarpuBaromias (yHKIHOHAN, HalpaBlICHHbIM Ha YJIy4lIEHHE KpPEAMTHOTO pEHTHHIAa U
KpPEAUTHOM UCTOPUH, B LIEJSAX MOJYYEHHUS OMPEACTICHHOTO pe3yJIbTaTa, BKJII0Yas MOJArOTOBUTEIbHBIE MaTepHAIIbI,
MOJTydEeHHBIE B X0/€ pa3paboTku mporpamMmsel s OBM, u nopoxaaemble €0 ayArOBH3YyaJIbHBIE OTOOPaKEHUS
(CBuzeTensCTBO 0 rocyIapCTBEHHON perucTpanun nporpammsl 11t 9BM Ne 2023680204).

IIporpamma s IBM «Chargeback» — npencrasienHas B 00beKTUBHOM (hOpMe COBOKYITHOCTh JAHHBIX
M KOMaHJ, TMpeJHAa3HAYCHHBIX JUia (yHKIUOHUpOBaHMS OBM © Jpyrux KOMITBIOTEPHBIX YCTPOWCTB,
npeaycMarpuBaroiias (yHKIIMOHA, HAIPaBJICHHBIA Ha ONPOTECTOBaHHWE OAHKOBCKOW TpPaH3aKIMH C IIEJIBIO
Bo3BpaTta neHer KimMeHTy, B LeJSX IONyYeHHUs ONPEAENIEHHOTO pe3yibTara, BKIOYas MOJTOTOBUTENBHEIE
MaTepuaibl, MOJyYeHHbIE B XOJe pa3paboTku mporpaMMmel uis OBM, u mopoxkmaeMbie €10 ayuOBH3YyalbHBIE
OTOOpaKCHUS.

O0padoTKa NMEepPCOHAJBHBIX JaHHBIX — JII00O€ AelicTBhE (Oomeparus) Wi COBOKYITHOCTH IEHCTBUN
(oneparnumii), coBepIIaeMbIX C UCIIOJIb30BAaHUEM CPECTB aBTOMATH3AUH WK 0€3 UCIIOIb30BAHUS TAKUX CPEICTB C
NEPCOHAJIBHBIMU OaHHBIMU, BKJIIOYAA C60p, 3alucChb, CUCTEMATHU3allUI0, HAKOIUICHUE, XPAaHCHHUE, YTOUYHCHUC
(oOHOBIIEHNE, I3MEHEHHE), 3BJICUCHHE, HCII0Ib30BaHNE, Tepeady (pacupocTpaHeHue, PeJoCTaBIeHHE,

CepTudukar — J0KyMEHT, JTMOO DIEKTPOHHOE COOOIIEHHE, JIMOO WHON BapUaHT BH3YyAIM3aIHH
(marmpumep, kKopoOKa, KapTa, BH3UTKa, SMS-co0o01eHre), TTOATBEPKAAOIIHIE 3aKIF0YeHIE AO0HEHTCKOTO JIOTOBOpa
OKa3aHus yCIyT U coaepxamue Homep Ceprudurkara, 1aTy 3aKIr04eHNs aDOHEHTCKOTO JOTOBOPa OKa3aHUs yCIyT,
HauMeHoBaHue BbIOpanHOro Kimentom Tapudnoro miana. Ceprudukar nepemaercs KiueHty Ha OyMakHOM
HocHTese, 00 HarpaisieTcss KimeHTy B a5ekTpoHHOW opMe Ha cooOmEHHBIN KitneHTOM agpec 31eKTpOHHOM
mouThl, 160 HoMmep Tenedona. dopma Ceprudukara ycranapnupaercs Kommnanuei 1 MoxeT ObITh HU3MEHEHA.

Coemmanuer — cotpygHuk Kommanum (wiam wHOE JHIO, € KOTOpeIM KommaHusa 3akitodmia
COOTBETCTBYIOIIMIA  JIOTOBOp),  BIAACIOIIMNA  HEOOXOMUMOW  KBaTU(pUKAIMEW W  HEMOCPEACTBEHHO
MPEIOCTABIISIONIUN Y CIyTrd B COOTBETCTBUU € HacTosiuMu [IpaBunamu u npaBuwiamu Komnanuu.

Tapudublii nJIaH — COBOKYITHOCTh KIIIOYEBBIX NapaMeTpPOB OKazaHUs YCIyr (BHUABI, KOJIUYECTBO,
CTOMMOCTb U TIp.), B COOTBETCTBUU C KOTOPBIMH OcCyIlecTBisieTcss oocmyxuBanue Kimenra. Tapudubii mian
ABJIAETCS HEOTHEMIIEMOH YacThi0 aDOHEHTCKOTO JIOTOBOPA OKa3aHUS YCIIyT.




Yceayra — 3To pe3yibTaT HCMOiIb30BaHusa (yHKuoHana I10, ocymecTisemoro mo 3aka3zy Kimenra u
COOTBETCTBHH C HACTOSIIMMHU [IpaBUIaMu ¢ 1IENIBIO MCIIOJIHEHUS] CBOMX 00513aTeNbCTB nepen KitmeHToM B pamkax

aOOHEHTCKOTO AO0TroBOpa.

Crarps 3. TapudHbie NJIaHBI H YCJI0BUS OKA3AHUS YCIYT.

HaCTOﬂHII/IC HpaBI/ma npeayCMaTpuBarOT HNOPSAAOK W YCJIOBHUA OKazaHUA YCIYI' B COOTBETCTBHUU CO

cnenyromuMu TapuHBIME ITIaHAMH:

®ynknuu / TapudHblii nian

«Chargeback 1»

«Chargeback 12»

[Mponienypa OTMEHBI TpaH3aKLHH 10
Bankosckoii kapte Visa, MasterCard,
MUP (Bo3Bpart miaTexa Ha KapTy
Knnenra — nepxaTens KapThl)

6 KOHCYTIbTAINN

18 xoHCymBTAITHIA

IToaroroBka 3asiBIEHUS HA PYCCKOM H
aHTIMHCKOM S3BIKaX, IIOMOIIb B
MOJITOTOBKE U cOOpE TOKYMEHTOB,
mepernucka oT umeHn KimeHra ¢
0aHKOM M IIJIATEKHOM CUCTEMOI

BxkiroueHo

Bxiroueno

8-800-600-39-62 (becmiaTHbII 3BOHOK
n3 110001 Touku Poccuiickoi
Denepanmm)

Bxmroueno

Bxmroueno

®ynknuu / TapudHblii nian

«Chargeback New 1»

«Chargeback New 12»

[pouenypa OTMEHBI TPAH3aKIHHU 110
kapte Visa, MasterCard, MUP,
UnionPay (Bo3Bpar ruiaTexa Ha KapTy
KinenTa — nepxatess KapThl)

6 KOHCYJIbTAIlHI

18 koHcyIbTAIHI

IToaroToBka 3asBIEHUS HA PYCCKOM H
AHTJIMHCKOM S3bIKaX, IIOMOIIb B
MOJITOTOBKE U COOpE IOKYyMEHTOB,
nepenucka ot umeHu Knuenra ¢
0aHKOM M INIATEKHOM CUCTEMOM

Bxmntoueno

BkiaroueHo

CepBHC aBTOMAaTU3UPOBAHHOTO
COCTaBJICHUS MTPETEH3UH B a/Ipec
MapKeTIUIeica iIK Mara3uHa B Ciry4yae
€ro 3aKPbITHUS, HETIOIYICHUsI TOBApa
WK TIOJTyYCHHUS] HEKa4eCTBEHHOTO
TOBapa

Bxmroueno

Bxnroueno

CepBHc aBTOMaTH3UPOBAHHOTO
COCTABJICHUS ITPETEH3UH B a/Ipec
aBHAIEepPEeBO34YHKa B CBSI3U C OTMEHON
petica

Bxiroueno

BxiatoueHo

8-800-600-39-62 (becruiaTHbII 3BOHOK
u3 ar000i Touku Poccuiickoit
Denepaium)

Bxiroueno

BxiatoueHo

Cpok pmerictBus*

30 mueit

365 nneit

Onuun

KpeautHblii
noMomHUK CTaHgapTt

KpeautHblii KpeautHbiii
NOMOIIHUK MOMOIIHUK
Crangapt Ilmoc | OnTtumManbHbIi

JemmmdpoBka KpeAUTHOTO 0TYETa (TIEPEBOJ
KJIHMEHTCKOro OTYETa B MTOHATHBIN 11 Kinnenra

¢dopmar)

1 pa3

1 pa3

1 pa3




CocraBneHne eJMHOTO KPEIUTHOTO OTYETa
(EKO) - O6benunenue nanusix u3 Bcex bKM 1 pa3 1 pa3 1 pa3
KIIMEHTA B OWH €ANHBIN OTHET
HeiipoceTeBoii mog0oop pemenHns mo
I/ICHITI))EIBJICHI/I}O erm/ITI:Igﬁ HCTOPUH 1 pas 1 pas 1 pas
INoaroroBka Bcex HEOOXOANMBIX JOKyMEHTOB
JUISL ICTIPABIICHUS KPEAUTHOW UCTOPHU H besnmumutHO BeznumuTHO besnumuTHO
TIOBBILICHUS KPEAUTHOTO pEUTHHra
IMomydenne nocTyna K HHCTPYKIHUU O
YIIyqIICHUIO KPEIUTHOTO PEHTHHTA, 1 pa3 1 pa3 1 pa3
pa3mernieHHoi B JInunoMm kabunere Kiuenra
[posepxka ¢uznyeckoro nuna 1 pa3 1 pa3 1 pa3
PacmmpenHast mpoBepka pU3HYECKOro JIHULa
6oinee ueMm no 20-u mapameTpam Het 1 pas 1 pas

p p
KoHcyspTalmm crienuaiyucToB 1o BOIpocam,
CBSI3aHHBIM C HUCIIPABJICHUEM KPEAUTHOH 5 KoHCyIIbTAIMI BeznumuTHO beznumuTHO
HUCTOPHH
IToBTOpHOE COCTAaBICHUE EMHOTO KPETUTHOTO
orgera (EKO) a1 KOHTpOIISE 1 MOHUTOPHHTA HeT 1 pa3 1 pa3
M3MEHEHUN KPEAUTHOM UCTOPUU U pEUTHHTa
[lepconanbHbIN MeHEKED HET HET BxroueHo
KoanuecTBo nosn3oBareJiei 1 1 1
Cpoxk peiicTBus*® 1 Mecsrx 3 Mecsma 1 rox

IIpumeyanus:

«BxmodeHoy, «be3nuMuTHO» — 6€3 OrpaHuYeHUsI 0 KOJTMYECTBY OOpaIeHHH.

* Cpok, Ha KOTOpBIi npenocrasisiercs noctyt k [10, HaunHaet Teus ¢ 00 yacoB Hs, CiIeyIomero 3a qHeM omathl. [To ucreueHnn
yKazaHHOTO cpoka CepTU(HKAT aBTOMAaTHIECKH MPOJOHTHPYETCS Ha CIIETYIOMINI aHAJIOTUYHbIA IePHOJ IPH YCIOBHH OILIATHl CTOUMOCTH
Tapu¢Horo nnaxa.

IMepeuens TapudHBIX MITAHOB MOXKET OBITH PACIIUPEH, U3MEHEH, a TAK)Ke OTPAXKEeH B BUAE MpuiioxeHnid k Hacrosmum [Ipasunam.

INomumo @ynkimonana [10 «KpeauTHslii momommHuk» KineHTty Takxke npeocTaBisieTcs yciayra o OTIpaBKe U IPe10CTaBICHUIO
nocryna Kk UHCTpyKIuu.

Paznea |1. Ilopsanok u ycaoBus 3akiaodenns JJorosopa
Crartbs 3. [lopsiok 3ak/a0uenus u Aeiicteue /lorosopa, usmeHeHue, 10cpoyHoe pacTop:xeHue Jloropopa

3.1. Jorosop mexay Kiinenrom u Kommanueit cauraercs 3aKII0Y€HHBIM U CTAHOBUTCS 0053aTEIIbHBIM IS
o6enx CropoH ¢ MomeHTa npuHATUs (aknenrta) Kinmentom Hactosimux [lpaun. [ToaHBIM U 6€30rOBOPOYHBIM
npuHiaTieM Kimentom Hactosmmux [IpaBun cunTaercs KOHKIIIOAEGHTHBIE JAeiicTBus KimeHTa mo BHECEHHIO
aOOHEHTCKOI'0 IIaTeXa U MOJIyueHHe BO BiaJeHHE M Mojb3oBaHue CeprudukaTa, B TOM YHCIE B JIEKTPOHHOM
BUJIE.

3.2. IlpaBa u o6s3anHOCTH CTOPOH BO3HUKAIOT C MOMEHTA 3aKiIoueHust J1oroBopa, 3a HCKIIIOUEHHUEM TeX
MpaB 1 003aHHOCTEH, KOTOPhIE 0ObEKTUBHO MOTYT BOSHUKHYTh TOJIBKO TOCTIE IepBoro odparenus Kiunenra.

3.2.1. MomenTom 3akiodeHusi JJoroBopa siBisieTcst nara oruiatel KimeHToM AOOHEHTCKOTO IiaTexa.
Cepruduxar Bcrynaet B cuity ¢ 00 4acoB 1HS, CIIEAYIONIETO 32 JTHEM OIUIAThI, €CIIM HHOE MPSIMO HE MPELyCMOTPEHO
B Cepruduxare.

3.3. [lopsimok BHeceHUsT AOOHEHTCKOIO IjIaTeXxa JIn0o MepruoAnYecKuX AOOHEHTCKUX IJIATS)KEH 3aBHCUT
ot BeIOpanHoro Kimmerrom Tapudyaoro miana. Bo Beex cinydasx KimeHtT BHOCUT AGOHEHTCKHUH IJIATEX B KAUECTBE
MPEIOTIATHI 33 TOT TEPUO/I, 32 KOTOPKIH MPHOOpETaeT MpaBo TpeOoBaTh oka3aHus Yciayr KoMmanuei.

3.4. Cpok neiicteust Ceprudukara onpezensercs: coracHo BeiopanHomy Kirentom TapudHomy miany.

3.5. [IpaBuna (mopsa0K) oTKa3za ot JloroBopa 1 Bo3Bpara IEHEXKHBIX cpeAcTB KIHMeHTy 3a MpHOOpETCHHBIIHM
Ceptuduxar:

3.5.1. B ciyuae pacropxxkenus [lorosopa, 3aKkIi0ueHHOTO Ha yciouax Tapu¢Hbix miaHoB «Chargeback
1», «Chargeback 12», «Chargeback New 1», «Chargeback New 12», nmo ununuaruBe KiueHnra B Tedenue 14
(UeTpIpHaanaTH) KaJeHAAPHBIX IHEH € JaThl €ro OIUIaThl, MocTynuBmiMe B omiaTy CepTudukara, ICHEKHBIC



cpenctBa momnexar Bo3Bpary Kmmenty Kommanueit B momaoM oOwbeme. Ilo wmcreuennn 14 nmHel JeHEKHBIE
CpEeJCTBa HE BO3BPAILIAIOTCSI.

3.5.2. O6s3atensctBa Kommanum mo [loroBopy, 3akiIIOYeHHOMY Ha YCIOBHsIX TapudHoro miaHa
«Kpenutneiii momomnuk Crangapt», «Kpenutaeiii momomuuk Crangapt Ilmroc», «KpenuTHbId MOMOITHHK
OnTumaneHBIA», CUMTAIOTCS UCIOJHEHHBIMH B IIOJTHOM oObeMe ¢ MomeHTa Bbigaun Ceprudukara,
MOJTBEP KJAIONIET0 NpeaocTaBienue npasa goctyna k [10. C MmomenTa ucnonHeHus: o0s3aTenscTB Komnanum
AOGOHEHTCKUI I1aTeX He MOJJISKUT BO3BPATy HE3aBUCHMO OT OCTaBIIErocs cpoka neiicteust TapudHoro niana.

3.5.2.1. B ciyuae npuobperenuss Kinunentom Tapudnoro nnana «Kpeantsiii nomomauk CraHmapTy,
«Kpenutnerii nomoutauk Crangapt I[lmocy, «KpemutHbili momomHuK ONTHMANBHBINY), NEHEXKHBIE CPEACTBa,
oIuTaueHHble 1o JloroBopy, HE TOUIeKaT BO3BpaTy ¢ MoMeHTa Bbiaun Ceprudmukara, MOATBEPKIAFOLIETO
npenocrasieHue mpasa goctyna k [10 u manpasnenus Kimmenty UHCTpyKIny.

3.5.4. JIns otkaza ot JloroBopa, 3aKIIOUYCHHOTO Ha ycioBHsX Tapudubeix mianoB «Chargeback 1»,
«Chargeback 12», «Chargeback New 1», «Chargeback New 12», Knuenty HeoOxoauMo HanpaBuTh Kommanuu
MUCbMEHHOE 3asiBlIeHue 00 oTkasze oT Jlorosopa (manee — 3asBieHueE) 1O aapecy MecTa HaxoxzaeHus Kommanuu:
121205, r. MockBa, BH.Tep.I'. MyHUIMNANBHBINA OKpYT MokallCKuil, Tep. ”HHOBaMOHHOTO IeHTpa CKOIKOBO, 0-p.
bonwmmoit, a. 42 ctp. 1 — ¢ ykazanueMm peKBU3UTOB cueTa KimeHTa Jjig Bo3BpaTa JEHEKHBIX cpeAcTB. KiineHT He
BIIpaBe TpeOOBaTh BO3BpaTa JCHEKHBIX CPEAICTB MIOCPEICTBOM MOYTOBOro nepesona. K 3asBieHuro noKHbI OBITh
MPWIOKEHBl AOKyMeHTh: komusi CepTudukara, a Takke KOMUS JTOKYMEHTa, IOITBEPXKIAIOIIEro OIIaTy
Ceptudurara. Cpok paccmorpenus 3assieHus Kimuenra cocrapiser He Oonee 30 (Tpumuartu) pabouux mHE# ¢
JaTel nonydeHus: Komnanueil NoaHOro nakeTa J0KYMEHTOB, YKa3aHHBIX B I1. 3.5.4 HacTosiux IpaBui.

3.5.5. KoMmnanus npou3BOAMUT BO3BpAT ACHEXKHBIX CPelCTB Ha cueT KineHTa B cinyyasx, yKa3aHHbIX B II.
3.5.1 nacrosimux I1paBuit, peKBU3UTHI KOTOPOTO yKa3an KineHT B cBoeM 3asiBIEeHUH, B TEUEHUE CPOKOB,
YCTaHOBJICHHBIX 3aKOHOJATEIbCTBOM.

Paznex I11. Ilepevens, 00beM, NOPAIOK U YCJIOBHS OKa3aHUS Y CJIyr
Cratbd 4. YcaoBus okazanus Yciayr. Unentnduxanus Knuenra u peructpanus B JIuunom kaduHeTe.

4.1, Ycayru mpenocTaBisIOTCS B COOTBETCTBUM M Ha OCHOBAaHUHM JIEWCTBYIOIIETO 3aKOHOJATENbCTBA
Poccuiickoii ®denepanuy, B TOM 4HCII€ IPUHLIMIIOB U HOPM MEXAYHApPOIHOIO IPaBa, SIBJISIOIIUXCS COCTABHOU
Y4acTbIO POCCUICKOM MPaBOBOM CHCTEMBI, a TAK)KE CIIOKUBIIECICS TPaBOMPUMEHNUTENBHOM PaKTHKY.

4.2. Yciyru npeocTaBisiFoTesl IPU yCIIOBUH JIMYHOTO oOpaienust KitmeHnTa, B €ro moib3y, 4To 03Ha4YaeT
JUYHYIO 3aMHTepecoBaHHOCTh KiMeHTa B pa3pelieHuH BO3ZHHMKILIEH Y HEro MpaBOBOM CHUTYallMH, B KOTOPOH OH
HETIOCPEACTBEHHO SBISETCS OAHOM M3 CTOpOH. Yciyra mo HamnpasineHuto Knwenty Wucrpykuum B JInuHOM
KaOMHeTe MpPEeAO0CTaBISIeTCs] He IMO3/IHEee CIEAYIONIero JIHS ¢ MOMEHTa MpeocTaBieHus mpasa jgoctyna k [10
«KpeauTHbI TOMOLITHUK.

4.3. VYcmyrn mpemoctaBisioTcs 1o  3ampocaMm  KIIMEHTOB, COOTBETCTBYIOIIMM TPEOOBaHUSM,
ycTraHaBiauBaeMbiM KoMmanuei.

4.4, Ycnyru oka3piBaroTcsl Kommanmeit Ha pycCKOM SI3BIKE.

4.5. HeoOxoauMeIM ycinoBueM okazaHusi Kimenty Yceayr B cOOTBETCTBUM € BBIOpaHHBIM UM TapudHbiM
rraHoM siisercst uaeHtudukanus Kiumenra. Ilponenypa waentuduranmu KivieHta 3aBHCHT OT (OPMBI
obpamenust Knuenra k Kommanuu. Ilpu obpamennn no tenedonnoi inHun KimeHt o0s3yercss Ha3BaTh HOMEP
Ceprudukara u cBon ¢amunmnio, ums, ordectBo (mpu Hanmuuu) (OUO). Ilpu stom, ecnm y Cnenmanucra
Kommanun BO3HWKIH OOOCHOBaHHBIE COMHEHHsI B TOM, YTO OOparuBIIeecs 3a TOJy4YeHHUEM YCIyrd JUIIO,
JIeWCTBUTENBHO, siBIsieTcs: KimeHToM, OH BipaBe 3a1aTh KIIMEHTY JNOMONHUTENBbHBIE BOMPOCHI, TO3BOJISIONINE
YCTPaHUTH BO3HUKIIINE COMHEHHS.

4.6. Tlpu unentudpukanuu KimeHta MOTYT HCHONB30BaThCs CIEIHMAaIbHBIE MPOrPaMMHO- allapaTHbIC
CPEICTBa, B TOM YHCIIE 110 3aIHCH, 00paboTKe M YHHUYTOKEHNIO HH(POPMAIINH.

4.7. B cmyuae, korjga naHsele, coobmiaembpie Knuentom npu obpamniennu B Komnanuro, He TO3BOJSIOT
nneatudunupoath Kimmenra, Kommanus BipaBe oTkazars Kimenty B mpenoctasiernu Y ciyr. KimneHT BIipaBe



o0patuThcsl MOBTOPHO, Ha3BaB Kommanum Bce HeoOxomumele ans uaeHTHGuKanmyu Kirenra, mpexycMOTpeHHbIe
Hacrosiumu [IpaBunaMu, JaHHbBIE.

4.8. JIns Bcex TapudHbIX MIaHOB MpeayCMOTpEHa polieaypa perucrpanui Kirenra B JINIHOM KaOHHETE.
Ipornenypa peructparyu Kinenra B JInunom kabunere npenycmorpena nofn. 4.10.1-4.10.6 vactosux [Tpasw.

4.9.1. Tlpouenypa perucrpanuu KiueHTa B JINUHOM kaOWHETE OCYIIECTBISCTCS Ha OPUIIMATHLHOM CaiTe
Kowmmanmn: https://qapmx03k-topuct.pd/

4.9.2. Insa Hauana mpoueAypbl peructpanuu KimMeHTy HEoOXOOMMO HaXaTh KHONKY «AKTHBAIHs
cepTuduKaTay, pacloIOKCHHYI0 Ha TJaBHOH crpaHune oduuuanbHoro caita Kommanuwm: https://gapmax6ok-

FOpHUCT.pd/

4.9.3. Peructpauus Knuenta B JIMuyHOM KaOMHETE MPOMCXOJMT IyTEeM MPEJOCTABICHHS MAaHHBIX U
coriacuii, onpezensiemMbix Komnanueil kak o0si3aTenbHble, @ IMCHHO TpenocTapieHus e-mail Kinuenra, naposis
JUIsl TanbHeero ucnoas3oanus Jlmanoro kadunera, Homepa Ceprudukara Kimenra, cornacust Ha 00paboTKy
MEePCOHANBHBIX JTAaHHBIX.

4.9.4. KnmeHT caMOCTOSTEIhbHO HECeT OTBETCTBEHHOCTh 3a 0€30MacHOCTh BEIOpAaHHBIX WM
I/IIIGHTI/I(bI/IKaHI/IOHHLIX JaHHBIX, a TAKXKC CaMOCTOATCIIbHO O6eCHC‘-II/IBaeT KOH(i)I/II[eHHI/IaHI)HOCTI) OTHUX JAaHHBbIX.

4.9.5. B cnyuae HenpencrasieHus wHpopMmanuu, HeoOXoauMol i peructpanuu Knuenrta B JInunom
kabuHete, MO0 nHOTO HapymieHus [Ipasun Komnanus uMeeT npaBo oTka3ath KimeHty B peructpanuu B JInuHOM
KaOuHeTe.

4.9.6. JIuno, npuodpermee Ceprudukar, HECET BCE PHUCKH, CBS3aHHBIC C €r0 MCIOJIb30BAHHEM JIFOOBIM
TPETHUM JIUIIOM, HE YIOJIHOMOYCHHBIM Ha TaKOe KCIONb30BaHWe, a Kommanus 00s3yeTcss MpeAnpHHATh BCE
BO3MOXHBIC M Pa3yMHBIC YCHIIUS MO MPECEUCHUIO BO3MOXKHOCTH TOYUCHHsI Y CITyT HE YITOTHOMOYCHHBIMHU Ha TO
JIMLAMH.

4.10. IlpenocraBieHneM ajapeca JICKTPOHHOW MOYTHI, HOMepa TeiedoHa/pakca KiueHT nmoareepxaaet
CBOE coriacue Ha OOMEH 3JIEKTPOHHON KOPPECIIOH/ICHITHEH Yyepe3 OTKPhIThIe KaHaibl cBsi3u (MHTepHET, dakc).

4.11. Anonumausle 3anpockl B Kommnanuio ¢ TpeOOBaHUSIMH O MPEJOCTABICHUW YCIYr THUOO HHBIMU
TpeOOBaHUSIMH HE 00padaThIBAIOTCSI.

Cratbs 5. CpoKkH U NOPAI0K OKa3aHUA Y CIyr
5.1. Cpoku okazanus Y CIIyT HAUMHAIOT HCUMCIITHCS ¢ MOMeHTa dukcanuu 3anpoca Kinenta Komnanuei.

5.2. B cnywyae yrtounenuss 3ampoca KimeHToM (TpemocTaBieHUS JOTONHUTEIBHBIX MaTepHaloB,
JOKYMEHTOB, M3MEHEHHUs 3alpoca) TEYEHHE CPOKOB OKa3zaHUs YCIyr HauMHAeTCd C MOMEHTa MOCTYIUICHHS
YTOYHEHHOTO 3ampoca.

5.3. lns monyueHus A0CTyna K uctosb3oBanuto ¢pynknnonana [10 Kinnenty Heo6xo Mo 0OpaTuThCs 1o
tenedony: 8-800-600-39-62 (ecnu mHOM HOMep TenedoHa He ykazaH B Tapuduom mmane B Cepruduxare,
BpyueHHOM (oTmpasieHHoM) KimeHry), mo anektponHo# moute: info@cosmovisa.com, mocpeactsoM JInuHoro
kaOuHeTa Ha oduiuanibHoM caiite Kommanuu: https://gapmx0sk-topuct.pd/. Ilpuem u ¢ukcanus 3amnpocor
KneHToB ocymiecTBIsIeTCsl KPyTIIOCYTOYHO.

Cratp 6. [lepuon oxkazanus Yciayr

6.1. Cpoku okazaHuss YCIyr HCUYHMCIAOTCA ¢ MoMeHTa AktuBanuu CepTuduikara (ecid HHOE HE
npexycMotpeHo TapudueMm mnanom) u uctekatoT B 00:00 yacoB mocieHero KajleHJapHOTO JTHS CPOKa.

Cratbs 7. llopsiiok HCHUCIEHUS CPOKOB OKa3aHUA Y CJIyT

7.1. Cpoku okazaHus YCIyr, YCTaHOBJCHHbIE B [HSAX, HAaYMHAIOT HCYHCIATHCS ¢ 9:00 wacoB mo
MoOCKOBCKOMY BpeMeHH paboyero IHS, CIEAYIOLIEro 3a KaleHAAapHbIM aHeM ¢ukcauumu 3ampoca Kiumenra
Komnanueit, ecnu IIpaBunaMu He yCTaHOBJIEH MHOM MOPSAJOK MCUUCIEHUS CPOKOB ISl OKa3aHUs KOHKPETHBIX
Yenyr.

7.2. Cpoku oka3aHusi Y CIIyT, YCTAHOBIICHHBIC B YacaX, HAYMHAIOT UCUUCIIATHCS C MOMEHTA MOCTYTIICHUS
3anpoca.

7.3. MOMEHTOM MOCTYIUICHHUsI 3ampoca SIBISETCS MOMEHT (DUKCAIMH CHEIUATLHBIMA TEXHUYCCKHUMU
cpeacreamu Kommanuu 3ampoca B iperycMOTpeHHOM [IpaBuiiaMu JOMyCTUMOM (opMarte, BKITIOUast COOII0ICHUE


mailto:info@cosmovisa.com

KimenToM Bcex TpeOOBaHMII B OTHOIICHUH 00BEMa, TOCTATOYHOCTH, JOCTOBEPHOCTH, MPABOMEPHOCTH M WUHBIX
TpeOOBaHUI1 B OTHOIICHWN AOKYMEHTOB, CBEJCHHMHA M NaHHBIX. KOMImaHus peructpupyer 3ampockl B pa3yMHBIE
CPOKH.

7.4.B ClIydac YTOYHCHHA 3ar[poca TCYCHUC CPOKOB OKa3aHU YCJ'Iyl" HAaYMHACTCA C MOMCHTA IMOCTYIIJICHU A
YTOUYHEHHOT'O 3anpoca. HpI/I MpEAOCTAaBJICHUU OOIIOJHUTEIIBHBIX OOKYMEHTOB CPOK HAaYMHACT TCYb C JaThbl
TMOJIYUYCHUS TOCJIIEAHETO PEICBAHTHOI'O 3anpocy AOKYMCHTA.

7.5. B macrosmux IlpaBmimax mox KBapTajioM ITOHMMAETCS KaJCHIAPHBIM KBapTal, IO MECSIEM
MMOHMMAETCS KaJICHIAPHBIN MECSIL, 0] JHEM TIOHUMAETCs paboYHii IeHb Ha TeppuTopun Poccutickoit deaeparuu.

Crartpa 8. Cpoku okazanusi Y cJayr no ycTHbIM 3anpocam

8.1. Ycnyru nmo ycTHEIM 3ampocaM MpeIoCTaBIsIOTC HeTOCPEACTBEHHO B MOMEHT oOparieHus KiinenTa B
X0J1e TeIe(OHHOTO COCTHHECHUS C HUM.

8.2. B oTmenbHBIX ciyyasx (Hampumep, HeOOXOAMMOCTh AOTIOTHUTEIFHOTO U3YUCHHUS 3aKOHOAATENLCTBRA,
MPaBONPUMEHHUTEIIFHOM MPAKTUKH, MAaTEPUAJIOB, OOJIBIIOE KOJIMYECTBO MpeocTaBIeHHbIX KimeHToM MaTepuanoB)
MpeIocTaBleHNe Y CIyT MOXKET OBITh OTCPOUYEHO, HO B JIFOOOM citydae He Ooee ueM Ha 2 (/|Ba) kaneHmapHbBIX JHS.

8.3. He oxaszpiBarotcst Ycyru mo 3ampocam, CBSI3aHHBIM C OCyIecTBIeHHeM KITneHToM IIt00BIX TeHCTBHIA
MOCPEHUYECKOTO XapakTepa, HampuMep, aJABOKATCKOM MM IOPUIWYECKON AEATEIbHOCTH, IESTEIbHOCTH B
KayecTBE HOTApHyca, OKa3aHHEM KOHCAITHHIOBBIX, PHUIJITEPCKHUX, OYXTaJlTEepCKUX, ayIUTOPCKHX W HHBIX
podeCCUOHANBHBIX YCIYT, B TOH 4acTH, KOrJa Takhe 3ampochl MPEJOCTAaBISAIOTCA B MHTEpecax HoTpedureneit
yeiyr Kmenra.

8.4. lns momydenust Ycmyr KiveHT momkKeH MMETh COOTBETCTBYIOIIME NPOTPAMMHBIC W ammapaTHbIe
CpeACTBa, B OTCYTCTBHE KOTOPBIX HE CYIIECTBYET OOBEKTMBHOW BO3MOXHOCTH OCYILECTBICHHs 3ampoca WM
MTOJTyYEHUS pe3yNbTaTa OKa3aHus Y CIIyT.

8.5. HeoOxoauMmbIM ycroBHeM TOJy4YeHUs W/uinu 3ampoca Yciayr sBisieTcs Hanwuue y Kiuenra
aktuBupoBaHHoro Ceprudukara, MOx KOTOPHIM MOJpPa3yMeBaeTCs, B TOM 4YHUCIE, OOJaJaHUEe BCEMHU
W neHTnuKanoOHHBIMYU TAHHBIMU, 338 UCKITIOUSHHEM CITy4aeB HelpaBoMepHOro 3asnajaeHus CepTudukaTom.

8.6. Ilpenocrapnenne Ycinyr Kommanueld MoXeT OBITh MPHOCTAHOBICHO B CBSI3U C TMPOW3BOJICTBOM
HEOOXOIMMBIX PEMOHTHBIX U MPO(UITAKTUIECKUX paboT, a TAKKe B CIIydasiX, yCTAHOBJICHHBIX 3aKOHOAATEIECTBOM
Poccuiickoit @eneparnu, o uem KineHTt yBenomisieTcs B mopsaake, yrBepkaeHHoM KoMmanueil.

8.7. Obpawmenus Kinnenra mo Homepam tenedonos Kommanuu, a Takke uyepe3 WHbIE KaHAIbI CBSI3H MOTYT
OBITH 3amucaHbl, 3a(QUKCUPOBAHBI, COXPAaHEHbI B IIEJSX MOJHOIEHHOI'O OCYIIECTBICHUS AEATEILHOCTH 10
npenoctasiaeHno Ycnyr. OcymecTBisas 3anpoc Ha HoxydeHue Yciyr, npegxycMorpeHHsix [IpaBunamu, Kinuent
BBIP@YKAeT CBOE COIJIacMe Ha cOOp, XpaHEHHEe, WCIOJIh30BaHHE, HAKOIUIEHHE, YHHUUYTOKEHHE, TPAHCTPAaHUUHYIO
nepeaayy 3aluceil pasroBOpoB, B KOTOPBIX OH y4acTBYET.

8.8. TapudubIM TU1aHOM, BEIOpaHHBIM KiTHEHTOM, MOKET OBITh ITPEyCMOTPEH UHOM CPOK OKa3aHUs Y CIIyT.
Unble cpoku okazaHusi YCIyr, a TakKe OCOOCHHOCTH WX WCUMCIIEHHs TaKk)Ke MOTYT OBITb NMpPEAyCMOTPEHBI B
[Ipunoxenusx x HactosmumM [IpaBunam, nojiexammum npuMeHeHno K JloroBopy ¢ KoHKpeTHbIM KineHToM.

Crarps 9. Cpoku okazanus Y ciayr no nucbMeHHBIM 3anpocam
9.1. Yenyru o muchbMeHHBIM 3anpocam NpeocTaBisifoTes B TeueHue 2 (J[Byx) pabounx JTHew.

9.2. B oTAENBHBIX CITydasx CPOK MPEJAOCTABICHUS Y CIYT, IPEIYCMOTPEHHBIX HACTOSIIEH CTaThel, MOXKET
OBITh YBEJHMYEH, HO B JIFOOOM CiTy4ae He MOXeT cocTaBisaTh Oonee 5 (IIstu) paboumx mHel, 0 4eM coolmaeTcs
Kimenry.

9.3. Ucnonuenue 3amnpoca o orMene tpanszakiuii («Chargeback»), a UMeHHO cocTaBJICHHE 3asBJICHUI Ha
PYCCKOM M aHTJIMICKOM SI3bIKAX, TIPH MPeA0CcTaBIeHuN KITMEeHTOB 3amnpalimBaeMbIX TOKyMEHTOB, IPEOCTaBISIETCS
B CPOK He Oosiee ueM B 3 (Tpu) pabouux IHS.

9.4. UcnionHenue 3ampoca o COIMyTCTBYIOIINM IIpoIieype oTMeHbI Tpan3akimii (Chargeback) dyrkmmsmM,
a UMEHHO IO TIOMOIIIH B MOATOTOBKE U COOpe TOKYMEHTOB, MPEAOCTaBICHUIO 0TBeTOB KitneHTy Ha oOpartiieHus B
JlnuHoM KaOWHETe WM MO DJICKTPOHHOM mModYTe, mepenucke oT uMeHn Kommanuu ¢ GaHKOM, KOHCYJIbTAIMU C
IOPHCTOM B CIly9ae OTKasza IO Yap/HKOIKY OCYIIECTBISICTCS B CPOK HE Mo3gHee 2 (IBYX) THEH ¢ MOMEHTa
MOCTYIIICHUST COOTBETCTRYIOMIETO 3ampoca, 3a HCKIFOUECHUEM BBIXOAHBIX U MPA3THUYHBIX JTHEH.



9.5. UcnonHenne 3ampoca Mo COCTaBJICHHIO 3asBIICHUA U COOPY TOKYMEHTOB IIPH OTKAa3e MO YapKOIKy
OCYIIECTBISIETCI B CPOK He Oonee demM B 3 (Tpu) paboumx 1HS C MOMEHTa moiy4deHuss OoT Kimerra
COOTBETCTBYIOIIETO MUCHMEHHOTO 3ampoca.

Crarbs 10. TpeGoBaHusi K BXOASIIMM JOKYMEHTaM

10.1. B cootBerctBuu c¢ [IpaBuiamu oOBEM JOKYMEHTa ONPEACISIETCS B «CTAHAAPTHBIX CTPAHHIIAX)
MCXOJS U3 PKBHBAJICHTA YHUCJIAa CUMBOJIOB B HEM YHCIY CHMBOJIOB Ha TIOJHOW CTpaHUIle, HAOpaHHOH MIpU(TOM
Times New Roman, xeris 12.

10.2. HampaBnsiembrit KiieHTOM TOKYMEHT JIOJKCH OTBEYATH CIEAYIONINM TEXHHISCKHM TPeOOBAHUSIM: —
CTaHIAPTHBIH 00BEM NOKyMeHTa/-oB — He Oonee 6 (Illectn) craHmapTHBIX CTPaHUI; — MAKCHMAIBHBIN 00BeM
JIOKYMEHTa B JIIOOOM ciiyyae He JoivkeH mnpesbimaTh 60 (LllecTumecsATH) CTaHIApTHBIX CTPAHUI; — TEKCT
JIOKYMEHTA JIOJIKCH OBITh XOPOIIIO YUTAeM U 0TOOpakaem.

10.3. DneKTpOHHBIEC JOKYMEHTBI IPUHUMAFOTCS HCKITFOUMTENILHO B (hopMaTax ¢ paciupenusmu txt, rtf, doc,
pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O0beM IPUCHLTAEMBIX TOKYMEHTOB MOXKET
OBITh OTpaHWYeH TEXHUUYECKHMHU NapameTpaMu npuHuMaemoro Kommanwueit 3ampoca, o uem KiimeHT MoxkeT OBITh
npouapopmupoBan Komnanueii npu odpamieHnu.

10.4. B ciydae, ecnu HampaBiCHHbIX KIHMEHTOM JOKYMEHTOB OOBCKTHBHO HEIOCTATOYHO JIJIst
npegocrapieHuss CrenUamTucTOM pE3yNbTaTOB OKa3aHUsA Y CIyr, MpEeAoCTaBiIeHUE 3ampamirBaeMoi KinueHToM
VYcnyru nprocTaHaBiINBaeTCs 10 MPEeI0CTaBIEHHUS JOTIOIHUTENbHBIX IOKyMEHTOB. HenocTarouHOCTh TOKYMEHTOB
omnpeaensercs: CrennaiicToM.

Paznen IV. TpeboBanusi k 00Meny nHpopmauueii
Cratba 11. ConyTcTBYIOIINE CBEAEHUS

11.1. B nporecce npenocrapneHus Y cayr KireHTy MOTYT cOOOMmaThCs TaHHBIE O APYTUX OpTraHU3aIHIX,
opraHax ¥ rpaxzaaHax (TpeThH JIMIA), UX pa3pabdoTKax, MPOAYKTaX, IPEAIOKECHUIX, B TOM YUCIIE KOMMEPYECKOTO
XapaxTepa, CChbUIKM Ha CaliThl B ceTH «MHTepHeT» (comyTcTBYyIoIIass HHpOpMaIHs). YKa3aHHbIe TPEThH JHIA U
CoOIyTCTBYIOIass HHpopMalus He nposepstorcs Kommnanued uiau [lapTHEpOoM Ha COOTBETCTBHE TEM WA WHBIM
tpeboBanusM. Hu Komnanus, Hu [TapTHEp HE HECYT OTBETCTBEHHOCTH 33 JAHHYIO COIYTCTBYIOILYIO HH(OpMALHIO,
B TOM 4YHCJIC 3a J'IIO6I)IG MHCHHA UKW YTBEPIKACHHA, BRIPDAXKCHHBIC TPETbUMU JIMIIAMU, PEKJIIaMYy U IPOYCEC, a TaAKKC
3a JOCTYIHOCTh TaKOW COIYTCTBYOIICH MH(POPMAILIMK U TIOCICICTBUS €€ MCIOJIb30BaHUS WM HEUCIIOIb30BaHHUSI
Kiuentom.

11.2. IlpenocraBieHue 000N COMyTCTBYIOIEH MHPOPMALUN KOMMEPYECKOTO WM HEKOMMEPYECKOro
XapakTepa He SBJISETCS ee 0JJ0OpeHneM WIN peKOMEeHJanuel co cTopoHsl KoMnanuy, 3a HCKIIIOUEHUEM CITy4aes,
KOTJ]a Ha 3TO NPSIMO yKa3bIBaeTCsl.

11.3. lpunumas [IpaBuna, KiimeHT BbIpaxkaeT CBOE COINIaCHE HAa BO3MOKHOCTBH IONYYEHHUS! PEKIAMHOM
nHPOPMALIUK B LENAX U CIydasxX, KOraa HeOOXOAMMOCTh TaKOTO COTJIACHS MPEAyCMOTpeHa 3aKOHOAATEIbCTBOM
Poccuiickoit @enepannn.

Cratps 12. TpeGoBaHusI K KOMMYHUKALMSAM

12.1. Homepa TteneoHOB, agpeca SICKTPOHHON MOYTHI M MHAS KOHTAKTHO-aJIpecHas WH(opmanus,
HeoOXoamMasl I TONy4YeHHs YCIIyT, ycraHaBiauBaeTcs Kommanwed um copepxutcss Ha caite Kommanuu u
[MaptHepa, a Takxe B Ceprudukare. B cirydae uaMeHeHus] COOTBETCTBYIOIIEH KOHTaKTHO-aIpeCHON HH(DOpMAaIIiu
MIPUOPHUTETHOM sIBIIsieTCs MH(OpMaIs, pa3MelieHHas Ha caiite Komnannu. Bece KOHTaKTHBIE peKBU3HUTHI (HOMEpa
TeJaeOHOB, ajpeca 3JICKTPOHHOHN IMOYTHI, PABHO KaK M JIOObIE WHEIE NpenoctaBisieMble KIIMEHTOM CBeICHHS)
pacIleHUBAIOTCS KaK KOPPEKTHBIE, MpuHamIexamue Kiuenty w moctymable s Knwmenta, B CBSI3M C 4UeM
OCYIIECTBJICHHE TEIe(POHHBIX U WHBIX KOMMYHUKAIMOHHBIX BBI30BOB, IMPEIOCTABICHUE 3JIEKTPOHHOW W WHOW
KOPPECIOHJEHIIMN C HUCIOJb30BAHUEM JAaHHBIX PEKBU3UTOB MPU3HACTCS OCYLICCTBICHHEM KOMMYHHKAIUU C
KimmenTom.

12.2. lns oxka3aHus COOTBETCTBYIOMIMX Y ¢y ClenUaInCcT OCyIIecTBIIsAET He MeHee 2 (JIByX) HCXOISIINX
BBI30BOB B TeUeHHE daca Ha TenedoHHsld Homep Kimenra, ykazanubeiid um npu AxtuBaunun Ceptudukata. [Ipu
HepocTynHOcTH KilmeHTa mpu Takux BBI30Bax YCIyra CUMTAeTCs HEOKa3aHHOH B OTCYTCTBHE BHHBI KommaHuw.
KimenT BripaBe 0OpaTUTHCS ¢ aHAJIOTHYHBIM BOIIPOCOM [IOBTOPHO, B TAKOM CIIy4ae CPOKU HAUMHAIOT T€Yb 3aHOBO.



12.3. TlpenocraBieHrue YBEAOMIICHUH, PE3yJhTaTOB OKa3aHUs YCIYyT, MHBIX CBEICHUN W JaHHBIX C
WCIIONB30BAaHUEM JPYTHUX PEKBU3UTOB JIOMYCKASTCSI TPU YCIOBUU MPEIBAPUTEIHHOTO WX COTJIACOBAHHA C
Kommnanwuei mpruMeHNTENEHO K KOHKPETHOMY HH()OPMAIlMOHHOMY B3aHMO/ICHCTBUIO.

12.4. KnueHT caMOCTOSTEIbHO HECET OTBETCTBEHHOCTH 38 COOTBETCTBUE COOOIIAEMBIX MIIH MEPECHIIAEMbIX
MM JaHHBIX TpeOOBaHUSAM 3aKoHOAaTenbcTBa Poccuiickoit demeparuy, BKIIOYas OTBETCTBEHHOCTH IIEPE
TPETHUMU JIMIIAMH B CIy4asx, KOrja npeaocraBieHne KIueHToM TeX WM MHBIX JaHHBIX WK COJEP)KaHHE dTUX
JAHHBIX HapYIIACT MpaBa U 3aKOHHBIE MHTEPECHI TPETHUX JIUI, B TOM YHUCJE JIMYHBIC HEUMYIICCTBCHHBIC MpaBa
aBTOPOB, WHBIE WHTEUIEKTyallbHBIC TIpaBa TPETBUX JHUI, W (WIH) IOCSITaeT Ha NPUHAIISKANHE WM
HemaTepuanbHbie Oara.

12.5. Kommanus wnu [lapTHep BHpaBe yCTaHaBIWBaTh OrPAaHUYCHUS B OOMEHE JAaHHBIMH JUIS BCEX
KimmentoB nmb0 1 OTHCNBHBIX KaTeropuii KiomeHToB (B 3aBHCHMOCTH OT MecTa TpeObiBaHus Kimenra,
MPOrpaMMHO-AINIapaTHBIX CPENICTB, UCIOIB3YEMBIX B KOMMYHHUKAIIMW), B TOM YHCIE: HaIU4ue (OTCYTCTBUE)
OTACTBHBIX (YHKIUH COMYTCTBYIOIIMX YCIYr, MaKCHMallbHOE KOJIUYECTBO TeNe(QOHHBIX BBI30BOB HIIH
COOOIIIEHNH, TIepeaaBaeMbIX dYepe3 JJEKTPOHHBIE CPEICTBA CBSI3M, KOTOpPBIE MOTYT OBITH OTIIPABIICHBI WA
noiry4eHbl ogHUM KIMeHTOM 3a yKa3aHHBIA MMEPUO]i BPEeMEHH, MaKCUMAallbHBII pa3Mep MOYTOBOTO COOOIICHUS,
MaKCUMaJibHasd NMpOAOJIKUTECIbHOCTh HCIPEPHIBHOT'O TCJIC(l)OHHOFO WM UHOI'0O KOMMYHHUKAIIMOHHOTO COCANHCHMA,
CHeNHabHbIE TTapaMeTPhI MEPEChUIAEMBIX Yepe3 SJICKTPOHHBIE CPEICTBA CBSA3H JaHHBIX.

12.6. Kommnanus BOpaBe NMPEKpaTHTh MPHEM JaHHBIX, HampaBiseMblx KIIMEHTOM B aBTOMAaTHYECKOM
pexume, a Takxke 1000l nHpopMalyy, creHepupOBaHHOM aBTOMAaTHYECKH (HAIIPUMEp, ITOYTOBOTO CIaMa).

12.7. Tlpu ucnonw3oBanuu Yciyr KiueHT He Bipase:

— 1@epejaBaTh JIOOBIM CHOCOOOM JaHHBIC, KOTOpPBIE SBISIIOTCS HE3aKOHHBIMH, BPEIOHOCHBIMHU,
KJICBETHUYECKUMH, OCKOPOJISIOMIMMU HPABCTBEHHOCTh, JACMOHCTPUPYIOIIUMH (MJIM  SIBIISTIOLIMMUCS
[pomnaraHgod) HacWIWe U JHKECTOKOCTb, HApyLIAlOT IpaBa HMHTEJUIEKTYyaJbHOH COOCTBEHHOCTH,
MPONaraHgUpPyIOT HEHABUCTh U (MJIM) AMCKPHUMHUHALIMIO JIIOJIEH 1O pacoBOMY, ITHHYECKOMY, I10JIOBOMY,
PENUTHO3HOMY, COIMAJbHOMY TPU3HAKaM, COJEpKaT OCKOpOJEHHWS B aApec KaKUX-IMOO Il WIH
OpraHu3anui, colepKar dIEMEHTHI (WU SIBISIOTCS MPOMAaranoi) mopHorpaguu, pazbsICHIIOT TOPSI0K
W3rOTOBJICHUS, TPUMEHEHHUS] WJIM HMHOTO MCIIOJb30BAaHUS HAPKOTHMYECKHX BEIIECTB WJIM HMX aHAJIOIOB,
B3PBIBYATHIX BEIIECTB MJIK HHOTO OPYXKUS;

— BBIJIaBaTh ce0s 3a JIPYroro 4YejioBeKa WJIM TPEJACTaBUTENsS OpraHu3andd W (wim) cooOmiecTBa 0e3
JOCTaTOYHBIX Ha TO IPaB, B TOM YHCIE 32 COTPYAHUKOB KoMmaHuu, a Takke NPUMEHSTH JII0ObIE ApyTrHe
(hopMBI 1 CIOCOOBI HE3aKOHHOTO MTPEACTABUTENLCTBA IPYTHUX JIMIL;

— TepeaaBaTh JIIOOBIM CIIOCOOOM KaKHe-THO0 MaTepHalbl, COJIEpXKAIUe BUPYCHI HIIH JIPYTHE KOMITbIOTEPHBIE
KOABI, (aiijIbl WIKM MPOrpaMMBl, NIpeJHAa3HAYCHHBIC Ul HAPYIIEHUs, YHUYTOXKEHHUs JIMOO OTpaHUYCHUs
(DYHKIHMOHAIBHOCTH JIFOOOT0 KOMIIBIOTEPHOTO MM TEJIEKOMMYHHMKALMOHHOTO O0OpYIOBAaHUS HIIH
MporpamMM, Ui OCYIIECTBJICHUS HECAHKIMOHMPOBAHHOTO IOCTYNa, B TOM YHCJIE ITyTEM pa3MEIleHHUs
CCBUIOK Ha BBINIEYKa3aHHYIO HH(OPMAIIUIO;

— UWHBIM 00pa3oM HapyliaTs TpeOOBaHMA 3aKOHOaTeIbCcTBA Poccuiickoit denepayu mpu OCyIIECTBICHHH
WHPOPMALMOHHOTO OOMEHa.

Paznen V. KonpuaenuunaabHasa nuagopmanust
Cratpa 13. [lepconanbnas ungopmanus. [lepconanbubie 1anabie Kiinenros

13.1. Kument, npuobperas TapudHusiii mian u (win) aktuBupys Ceprudukar, BeIpaKaeT CBOE COTIache
Ha ucnonb3oBaHue Kommnanuel cBeleHUN O €ro MepCOHAJbHBIX JAHHBIX B COOTBETCTBUM C 3aKOHOAATEIHCTBOM
Poccutiickoit @enepanuu u ais uene opranuzaiuy UcrnonHenus Jorosopa.

13.1.1. Komnanust ocyuiecTisier 06paboTKy MepCOHaNbHBIX JaHHbIX KIIMEHTOB, mosb3oBaTeneii (eciau
MOJIb30BATENN TIPENYCMOTPEHBI Tapu(HBIM IJIAHOM), a TaK)Ke WHBIX JIMII, IeHCTBYOMUX OT UMeHH KineHra, B
COOTBETCTBHHM C IOJIOKEHUAMH JEMCTBYIOLIEr0 3akoHonaTenbcTBa Poccuiickoi ®enepanum o 3amuTte
MIEPCOHANIBHBIX aHHBIX, HacTOAMMX [IpaBuil, a TakXke JTOKaJIBbHBIX aKTOB, MpUHUMaeMbIX KoMnanuen.

13.1.2. Komnanus o0pabarsiBaeT nepcoHaibHblie qanubie Kinenra, mojb30BaTeei, HHbIX JIHI, CBEICHUS
0 KOTOpBIX mpeaocTaBmil KiveHT B opsake, mpeaycMoTpeHHoM [TomuTrkol koHpuaeHnanbHocT KoMnanuu.

13.1.3. Kument, cornamasce Ha ycioBus OQepTsl, MOATBEPKAAET, YTO OH NPOMH(POPMHPOBAH 00
00paboTKe MEPCOHANBHBIX JAHHBIX B MOJHOM O0OBEME U JIaeT CBOC KOHKPETHOE, MPEJAMETHOE, CO3HATEIHLHOE H
OJTHO3HAYHOE coriacue Ha ux oOpaborky. llean oOpaboOTKM MepCOHAIBHBIX JAHHBIX, CHOCOOBI 00pPabOTKHU C



yKa3aHHEM JEHCTBUH, COBEPILAEMbIX C IIEPCOHAIBHBIMU JAHHBIMU, 00bEM 00pabaThIBAEMBIX N1E€PCOHAIBHBIX
naHHbIX KineHTy sicHBI.

13.2. Kommanus ocyiecTBIsieT c6op u 00pabOTKyY MepeyHs MEPCOHATBHBIX JaHHbIX, BKIIOYAIOIIETO B
ce0s:

—  (Qammuro, UMs, OTYECTBO, ATy U MECTO POXKICHUS, TPAXKIAHCTBO;

— TpexHrue PamITiio, UM, OTIeCTBO, JaTy, MECTO U MPUYNHY U3MEHEHU (B ClTydae N3MEHEHN);
nacrnoptHele fanHble Kinenra;

— aJpec perucrpanuu 1 GakTUIeCKOTro MPOKUBAHUS, JaTa PETUCTPAIIVH 110 MECTY KHUTEIILCTRA,

—  HMJCHTU()UKAIIMOHHBIA HOMED HAJIOT OTUIATEIIbIINKA;

— HOMEp CTPaxOBOT'0 CBHJIETENHCTBA 003aTEIHLHOTO IIEHCHOHHOTO CTPaXOBaHUS;

— HOMEpa pacyYeTHBIX CYCTOB, DAHKOBCKUX KapT.

13.3. Kommanwust ocyriectBisieT cOop 1 06pabOTKy MepCOHATBHBIX TAHHBIX B CIIEIYIONINX [ENSIX:

— upentudukanus Kiuenra,

— npenoctanieHue KimeHTy nepcoHaau3upoBaHHbIX Y CIIYT;

— ynydllleHHe KadecTBa YCIyr, yI00CTBa MX HCIOIb30BaHUS, pa3pad0TKa HOBBIX MMPOJAYKTOB U Y CIIYT;
— MpOBelEHHE CTATUCTHUYECKUX U MHBIX UCCIIEIOBAHUH, HA OCHOBE 00E3JIMUCHHBIX JaHHbIX;

— HampasieHHs (COOOLICHNS ) TPEATIOKEHUH 0 IpoJoHTanuu JJoroBopa Ha HOBBIH CPOK.

13.4. Ilpunumas ycioBus Hacrosmmx [IpaBwn, KiueHT cornamaercs ¢ Tem, uro KommaHus
OCYIIECTBISIET cOOp, 3aIHCh, CHCTEMATHU3AINIO, HAKOTIEHUE, XpaHEeHHe, YToUHeHne (0OOHOBIIEHUE, H3MEHEHHE),
W3BIICYCHHE, WCIIONB30BaHUE, TMepenady (pacmpocTpaHeHWe, MPeaoCTaBIeHre, IOCTYM), 00e3THYrnBaHue,
OJIOKUPOBaHUE, YAAJICHHE, YHUUTOKCHHUE TIEPCOHANILHBIX TaHHBIX KieHTOB (00paboTKy MepCOHANIBHBIX JaHHBIX)
JUTS TIeJiel, yKa3aHHbIX B 1. 13.2 Hactosmux [Ipasui.

13.5. Komnanusi TapaHTHpyeT, 4YTO CBEIEHHs JIMYHOTO U KOH(UICHIMATBHOTO Xapakrepa,
npenoctasisiemble Knuenrom Komnanuu B nensix okasanus yciyr no TapudHomy uiaHy, OyIyT UCIIONIB30BATHCS
B COOTBETCTBHU C TPeOOBAaHHUAMHU, ITPEIBSIBIIEMbIMU 3aKOHOAAaTENBCTBOM Poccuiickoit deaepaunu.

13.6. Ilepconanbhas unpopmaius Kinuenra xpanurcs u ooOpabdateiBaeTcsi KomnaHuel B COOTBETCTBUN
¢ ycinoBusimu [IpaBuii, TEHCTBYIONIMX B OTHOIIEHUH BCeil MH(popMaluu, KOTopyo KoMmaHus MOXKET MOJIydUuTh O
Kmuente B mpomecce monp3oBanus Ycmyramu. Cornmacwe KimeHTa Ha TpeqocTaBiIeHHE TIEPCOHATBHON
nH(pOpMaIUY, TaHHOEC UM B COOTBETCTBUH C MOJIOKEHUSIMH HacTosIuX [IpaBui, B paMKax OTHOIICHUHN C JTHOOBIM
13 yKa3aHHBIX JIMI] PACIIPOCTPAHSICTCS Ha BCE 3TH JIMIIA.

13.7. Hcnonw3oBaHue Y Cayr o3HauaeT 0€30roBopouHoe cornacue KitneHTa ¢ mojaoKeHUsIMUA HaCTOSIIEH
CTaThU M YKa3aHHBIMU B HEH yCIOBUSIMH 00pabOTKU €ro MepcoHALHON HH(QOpMAIInH.

13.8. Hwu Kommnanus, wu IlaptHep B oOmem ciayuae He 0OSA3BIBAIOTCA IMPOBEPATH JTOCTOBEPHOCTD
MEPCOHANBHOW WHpOpPMAaIUK, MpeJocTapnsieMoil KimeHTamMu, W He OCYIIECTBISIOT KOHTPOJb 33 HX
J1eecliocCOOHOCTBI0, OJHAKO HMCXOISIT W3 TOro, yto KiMeHT mpenocTaBisieT AOCTOBEPHYIO W JIOCTATOUHYIO
MEPCOHANBHYI0 HHPOPMAITUIO U TIOJJIEPKUBAET 3Ty HHPOPMAIHIO B aKTYaITbHOM COCTOSHHH.

13.9. Kommnanusi cobupaeT U XpaHHT TOJIBKO T MEPCOHAIBHBIE JaHHBIC, KOTOPhle HEOOXOIUMBI JIJIs
OKa3aHus YCoyr.

13.10. Xpanenne mnepcoHanbHOW wH(MopManmu KIMEHTOB OCYIIECTBISETCS B COOTBETCTBHU C
BHYTPCHHUMH KOPIIOPAaTHBHBIMH JOKYMEHTaMH. B OTHOmeHMHM nepcoHanbHOW uWHpopManun Kimenra
coxpansieTcsi ee KOHQUACHIHAIbHOCTb.

13.11. Kowmmnanus u [TapTHep BipaBe nepenath epcoHanbHyo nHpopMaruo KirenTa TpeTbUM JTHIaM B
CIIEIYIOIUX CIydasx:

— KuuenT Bripa3ui cBoe corjacue Ha Takue JIEHCTBUS;
— B cCIydasx, IPeayCMOTPEHHBIX 3aKoHOoIaTenbcTBOM Poccuiickoit deneparum.

13.12. Kommnanwusi mpuHUMAaeT HEOOXOJUMBIE U JOCTATOYHBIC OPraHU3AIMOHHBIC U TEXHUYCCKUE MEPHI
JUTSE 3aITUTHI IEpCOHANBbHOM nHpopMarwu KireHTa oT HermpaBOMEPHOTO WITH CIIy9ailHOTO JOCTYTIa, KOTTMPOBaHUS,



pacmpocTpaHeHHs, a TaKKe OT WHBIX HEMpPaBOMEPHBIX NEHCTBHH C HEH TpPeThbUX JUI[, @ PAaBHO BO3Jaraer
aHAJIOTUYHBIE 00s13aHHOCTH Ha [lapTHepa.

13.13. KommnaHusi TapaHTHpPyeT, YTO CBEACHUS JIMYHOTO W KOH(HICHIMAIBLHOTO XapakTepa,
npenocrapnseMbie Kinenrom Komnanwm B 1ensx okazanus Knuenty Yceayr mo Tapudromy tutany, OyayT
WCIIONIb30BaThCS B COOTBETCTBUU C TPEOOBAaHUSAMH, TPESABIBISEMBIMUA 3aKOHOAATEIBCTBOM Poccuiickoit
denepanun.

13.14. Knuent BblpaxkaeT KoMmanuu cBoe corjacue Ha XpaHeHHe MH(POpPMaLuU O ce0e M OKa3aHHBIX
VYenyrax ¢ 1elbio KOHTPOJIS KauecTBa Y CIIYT, a TaKke Ha 00paboTKy yKazaHHON HH(OpMAIIHK C TOMOIIBIO CPECTB
aBTOMATH3AI[UK WK 0€3 HCIOIb30BaHUS TAKHX CPEJICTB, BKIIOUas cOOp, 3aMiCh, CUCTEMATH3AIUIO, HAKOIICHHE,
XpaHeHHue, yTouHeHue (OOHOBIICHHE, M3MCHEHHWE), M3BJICUCHHE, UCIIOIb30BaHME, Nepeaady (pacnpocTpaHeHuUE,
MPENOCTaBIICHHE, IOCTYIT), 00e3INUNBaHIE, OJIOKAPOBAHUE, YIATCHUE, YHUUTOKCHHE TIEPCOHATIbHBIX TaHHbIX.

13.15. Omneparop 00s3aH YHUUYTOXKUTh TEPCOHANBHBIC JaHHbIC CyObeKTa (MM OOCCICYUTh UX
YHUYTOXKEHHE):

— TpU TPeACTaBICHUH CYOBEKTOM TIEpPCOHAJBbHBIX IaHHBIX (MM €ro TpeJCTaBUTENIeM) CBEICHUH,
MOJATBEP)KJAIOIIUX, YTO EPCOHAIBHBIC JAHHBIC SBISIOTCS HE3aKOHHO MOJYyYSHHBIMU HITH HE SIBIISIOTCS
HEO0OXOUMBIMU JIJIS 3asIBIICHHOH 11eNTn 00pa0OTKY - B TeYeHHEe 7 pabovmX JHEH CO THS MpeACcTaBICHUS
Takux cBeneHuit (4. 1 cr. 14, 4. 3 cr. 20 3akona Nel52-D3)

—  IpY BBISIBICHUH HETIPaBOMEPHOH 00pabOTKY MEPCOHATIBHBIX JaHHBIX, €CJIM HEBO3MOXKHO 00ECIICUUTh €€
MIPaBOMEPHOCTh, - B TedeHHe 10 paboumx mHEH C JaThl BBISIBICHWS HEMPaBOMEPHOW 00paboTKH
MepPCOHAIBHBIX JaHHBIX (4. 3 cT. 21 3akona Nel52-D3);

— P JOCTWXKCHHUH 1eIH 00pabOTKH MEPCOHANBHBIX JaHHBIX - B TeueHUe 30 AHEH C IaThl JOCTHIKECHUS
e 00paboTKH MePCOHANBHBIX JaHHBIX (4. 4 cT. 21 3akoHa Nel52-D3);

— TIpY OT3bIBE CYOBEKTOM NEPCOHATBHBIX JaHHBIX COTJiacus Ha 00pa0OTKy €ro MepCOHANbHBIX JaHHBIX,
€CJIM UX COXpaHeHHE OoJiee He TpeOyeTcs s 1ieiiell 00pa0O0TKK IePCOHAIBHBIX JaHHBIX, - B TeueHue 30
JTHEH ¢ AaThl MOCTYIUICHUS YKa3aHHOTO OT3bIBa (4. 5 cT. 21 3akoHa Nel52-D3)

13.16. [anHble 00 YHHYTOXECHHU TIEPCOHATBHBIX JaHHBIX KiMeHTa QUKCUPYIOTCS B PETUCTPAIHOHHOM
xypHaie Komnannu u Akte 00 YHHYTOKEHUH NIEPCOHABHBIX JaHHBIX.

Crartba 14. Unasi koHpuaeHIIHANbHAS HHGOPMALUs

14.1. K wHO# KoHHUIAEeHIHATbHOW HH(QOpMAIINK B COOTBETCTBUU € HACTOSIUMU [IpaBuiaMu OTHOCHTCS
WHpOpMAITHS, SBISIOMAsICS KOMMEPUYECKOH, MPoQecCHOHAILHOM, CITY)KeOHOM MM MHOW TaifHOW B COOTBETCTBUH C
3aKOHOIATeNbCTBOM Poccuiickoit denepanuu.

14.2. B niporniecce HHPOPMAITMOHHOTO 0OMEHA B paMKaxX B3aUMOOTHOIICHUH MO OKa3aHUIO Y CIYT MOXKET
noTpedoBaThes Mepeaada KOHPHICHINATbHOW HHPOPMAIIMU MEXKTY YYaCTHUKaMH OOMEHa.

14.3. JIro60o# M3 y4yaCTHUKOB WH(OPMAIIMOHHOTO B3aMMOECHUCTBUS TPU MOTYyYeHUH KOH(GUACHIINATBHON
nHpOpMAIUH 00s3yeTcs:

—  HCIIOJIb30BaTh 3Ty HHPOPMALMIO TOJIHLKO B OTOBOPEHHBIX B HacTosAmMX [IpaBuiiax mensx 1 HUKOraa He
WCIIONIb30BaTh €€ B KaKUX-JTMO0 MHBIX HEeNsIX 0e3 MpenBapuTeIs-HOr0 MTUChbMEHHOTO pa3pemeHus
MepEeAABIIETO YYACTHUKA;

—  He [epeAaBaTth 3Ty MHGOPMALIMIO TPETHUM CTOpPOHaM O3 MpeIBapuTeIbHOIO MMCBbMEHHOTO pa3peleHus
MepeaBIIero yYacTHUKA, KpOMe KaK B CITydasik, Korjia 3ta HHhpopManus:

ObLTa WM cTaja OOIEH3BECTHON M3 UICTOYHHKA, OTIIMYHOTO OT ITOJTYYUBIIIErO YUACTHHKA;
ObliIa HA 3aKOHHBIX OCHOBAHMIX U3BECTHA IMOJIYYUBIIEMY YHACTHUKY 0 €€ IMMOJTYUYCHUA OT
NepeAaBLIETO YYaCTHHUKA,

[ ] JOJIDKHaA OLITH PpacKpbITa MOJTYYUBIINUM YYAaCTHUKOM B COOTBETCTBHUU C 3aKOHOJAATCILCTBOM
Poccwuiickoii @enepannu.

Pazgen VI. IIpaBa u o6s3anHocT CTOpOH

Cratba 15. IIpaBa Kiiuenta

15.1. Ilonp30BaThCs YcinyraMu B TE€UEHUE BCEIO CPOKA OKa3aHUs Y CIIYT, ONPEAEIsIEMOro B COOTBETCTBUU
¢ BeOpanHeiM Kitmentom TapugHbIM m1aHoM.



15.2. TTonp30BaThCs BCEMH MPeaocTaBisieMbiMyu KoMnaHuel CKUIKaMU U CHICHMAIbHBIMU IPEUI0KESHUAMI
it Kimnenrtos.

15.3. Coobmats Komnanun 060 BecexX ciaydasx HEMPeNOCTaBICHUS YCIYT WU MPEIOCTaBICHHUS Y CITyT
HEHA/IJIeXKAIIEro Ka4ecTBa, a TAKKe HEKOPPEKTHOro oopamienus co cropons! Criermanucra Kommanun.

15.4. Tlony4ath HEOOXOAUMYIO U JOCTOBEpHYO HH(popManuio o Komnanuu, 00beMe Mpe1ocTaBIsIeMbIX
VYenyr, a Takke HHYI0 HHPOPMAIHIO, CBA3aHHYIO C IPEAOCTABICHUEM Y CITYT.

Crarps 16. Oosi3annoctu Kitnenra

16.1. Tpenocrapnsath KoMmanwu TOMHYIO W JOCTOBEpHYIO HH(GOPMALMIO B LENSIX HIACHTHOUKAINH
Knuenra u npenoctaBieHus emy Y CiIyT.

16.2. Tlpu mepBom oOpamiennd k Komnanuu mpeaocTaBUTh HEOOXOAMMYIO AJISI LeNie BO3MOXKHOCTH
Unentnduranmu Knnenrta B npouecce okazaHust Yciayr HHPOpMAaIHO: KOJOBOE CIOBO, KOHTPOJIBHBIM BOIIPOC U
OTBET Ha Hero, cyObekT Poccuiickoit denepannu u ropox (MHOW HACEICHHBIN MYHKT), B KOTOPOM IPOXHBAET
Kiuenr.

16.3. He Hapymartb TpeboBaHWi 3akoHOAaTenbcTBa Poccuiickoit denepannu, a Takke OOMENPUHATHIX
HOPM MOpaJIi U HpaBCTBEHHOCTH IpH oOpaiieHnu B KoMnanuto 3a moaydeHreM Y Ciyr.

16.4. He nomyckaTh Moyib30BaHKe Y CIyraMu JIUIIAMH, HE SIBISIOMMUMUCS KiMeHTaMu B COOTBETCTBUU C
Hactosammmu [IpaBmiiamu, eciu nHOE MPsIMO He oroBopeHo B TapudHOM 1miane.

16.5. He 3ampamuBare y KoMnanuu Yciayru mo mpaBOOTHOMICHUSIM, YYACTHUKOM KOTOPBIX SIBISIETCS
[Maptrep (konTparent) Kommannu n (wmm) Kommanus, B pe3ynbTaTe OKa3aHHsS KOTOPBIX MOXKET BO3HHKHYTH
«KOH(ITUKT HHTEpecOB» M (WIK) MOXKeT ObITh mpuunHeH ymepO IlapTaepy (xoHTparenTy) Kommammm u (wmm)
Komnannm.

Ilpu sToM oA «KOH(MIMKTOM HHTEPECOB» IMOHMMAIOTCS Te Cilydad okaszaHusa Kommanuwed VYcmyr,
npenycMorpeHHbix TapudHpiMu TaHamu, Korna Kommanus 3HaeT Wi JOJDKHA 3HATh O TOM, uTO Bonpoc KinenTa
3aJjaH TI0 peajbHO CYIIECTBYIONIEH CHTyallid MpPaBOOTHOIICHHS, CTOPOHAMH B KOTOpoMm siBisitorcsi [lapTHep
(xontparent) Kommanum u Kimenr, nubo okaszaHue YcCiyr, NpeayCMOTPEHHbIX Tapu(HBIMHM IUIaHAMH, IO
BOIIPOCaM, CBS3aHHBIM C TpejcTaBieHneM uHTepecoB Kimenra mepex Ilapraepom (koHTparenToM) Kommanuwy,
korga KommaHus 3aBeJoMO 3HA€T O TOM, YTO CTOPOHOW MPaBOOTHONICHUWH siBisieTcs [lapTHep (KOHTpareHr)
KoMmnanuu (manee — «KOH(IUKT UHTEPECOBY).

16.6. O3HakOMUTBCS C cojiepkaHMeM HacTosmmx [IpaBui, B TOM 4YMCIIE B OTKPBITOM JIOCTYIIE B CETH
WuTepHer Ha caiite: https:// gapmk63k-topucT.pd.

16.7. Hectu uHbIe OOS3aHHOCTH, MPEIyCMOTPEHHBIC HACTOAIMMMH [IpaBUIamMu M 3aKOHOJATEIHCTBOM
Poccuiickoii @eaepanuu.

Crartpa 17. IIpaBa Komnanuu

17.1. HpI/IBHeKaTB TPETbUX JIUI I OKa3aHUs chyr KJ'II/IeHTaM, B TOM 4YHUCJIC CaMOCTOATCIIBHO BBI6I/IpaTL
CHGHI/IaHI/ICTOB I OKa3aHus TEX WJIM UHBIX YCIIYT.

17.2. IlpoBepsth npeacrasieHHyto KiimeHTom nHpoOpManuio, a Takxke BolnosHeHne Kinenrom ycnoBuit
HacToauwmx [Ipasui.

17.3. IlpunocTanaBnuBaTh OKa3aHue Y CIyT Ha IEPHOJ TPOoBepKH BhinmosHeHus: Knuenrom ycnosuii [IpaBun
TIpH BBISIBJICHUH 00OCHOBAHHOTO NOJI03peHUs B HapymeHnn Kiuentom nonoxennii Hactosmux [Ipasur.

17.4. Otkazartp Kinenry B npenoctaBieHun Y CIyTH B CIydasx, KOrja:

—  KJMEHT HapylaeT yciaoBus Hactosuux [Ipasur;

— IoJydeHHue YCIIyTH BBI3BAaHO IIPOTUBONPABHBIMU HHTEpecaMu Kinenra;

— oOKazaHWe YCIyrd ToBiieder — HapymieHue — Kommanwed — TpeOoBaHWIT — TPUMEHHMOTO
3aKOHO/ATENCTBA, a TAKIKE MPUHATHIX B OOMIECTBE HOPM HPABCTBEHHOCTU M MOPAJIH;

— OKa3zaHue YCIyrd HapylllaeT IpaBa U 3aKOHHbBIC HHTepechl Kommanum;

— OKazaHue YCJIyrd MoBJIeYeT «KOHQIMKT nHTepecoBy (1. 16.5 nacrosmmx [Ipapun);

— Kiment ocymecTBiser 3anpoc MpH COBEPIICHUHM WM TONBITKE COBEPUICHHUS YMBIIUICHHOTO
MIPECTYTUIEHUS, UCXO M3 HAMYMA B €ro AeWcTBUAX (0e37eiicTBUN) MPU3HAKOB MPECTYTIICHIS,
BEISBJICHHBIX B TIporiecce B3anmoeiicTeus Kiimenta u Komnannu;



— neiictBus (OesneiictBue) KimeHTa SBISIOTCS 370YMOTPEOJICHHEM IPaBOM, HAHOCSIIMM Bpen
Komnanuu nnu [laptrepy.

Crates 18. OosizannocT Kommanun

18.1. OxkaspiBath Kimenty o 3anpocy KireHnTta Ycimyru B HOpsiKe ¥ Ha YCIIOBHSX, IPETYyCMOTPEHHBIX
Hactosimumu  [IpaBumamu, cooTBeTcTByomMM TapudHBIM TIUIAHOM H  3aKOHOAATENBLCTBOM Poccuiickoit
®denepanny, 3a HCKIIOYEHUEM CITy9aeB, IPeIyCMOTPeHHBIX 11. 17.4 HacTosmux [Ipasur.

18.2. IIpenocraBnsath KineHTy cripaBOYHO-KOHCYJIBTAIIOHHBIC YCIIYTH MO BOMIPOCAM OKa3aHHS Y CITYT.

18.3. Ob6ecneunts KnneHTy BO3MOKHOCTh 03HAKOMHTBCS C HACTOSAMMU [IpaBuiiamu, pa3sMecTUB UX B
OTKPBITOM JIOCTYyTIE B ceTu MHTepHeT Ha caiite: https:// yapmx03k-topuct.pa.

Paznen VII. Ilpoune ycioBus
Crartpa 19. [IpaBa uHTeLIEKTYaTbHOH COOCTBEHHOCTH

19.1. HckmrounTtenbHble MpaBa Ha OOBEKTHl HMHTEIUICKTYaJlbHOW COOCTBEHHOCTH, KOTOPBIE MOTYT
BO3HUKHYTh B Iporecce okaszaHus Kiwmenty VYcmyr, coxpanstorcs 3a Kommanwmeit. Ilpu stom Kimenty
MPEOCTABISETCS IPABO OECCPOYHOTO HCIIOIB30BAHUS TAKUX 00BEKTOB UCKIFOUUTEIBHO B THYHBIX HETX.

19.2. Knuent He BmpaBe 0e3 NMHUCHMEHHOI'O MpEIBApUTEIBHOTO coriacus Kommanuu pasmeniath B
OTKPBITOM JIOCTYIE (MHBIM 00pa30M pacrpoCTpaHsTh) Pe3yabTaThl oka3anus Yciayr Kommanum.

Crartps 20. YperyiaupoBanue cropoB

20.1. Bce pasHoryiacusi WM CIOPBI, KOTOPbIE MOTYT BO3HHKHYTh B CBSI3U C MPHUHSTHEM M HUCIIOJTHEHUEM
Hacrosimux [IpaBun, OyayT 0 BO3MOXHOCTHU PErYIMPOBAThCS ITyTeM eperoBopoB. Eciu cornacue mo kakumM-auoo
MpUYUHAM He OyIeT JOCTHUTHYTO B XOZI€ JOCYIAEOHOTO YyperyaupoBaHUs, 00s3aTelbHO BKIIOYAIONIETO B ceOsl,
IIOMHMO TI€pPETOBOPOB, NperbsaBieHne KilneHToM npeTeHs3uu B MMCbMEHHOM BHJIE IO a/Ipecy MeCTa HaXOXKJIEHUs
Komnanuu (121205, r. MockBa, BH.T€p.I. MyHUIIUIAIBHBIA OKpyr Moxaiickuii, Tep. HHHOBAllMOHHOTO IIEHTpa
CkonkoBo, 0-p. bonbmoi, 1. 42 crp. 1) u ee paccmorpenne Kommanueii, To Bce ciopsl Mexny Komnanueit u
KnuenTtom paccmaTpuBaroTcs B CyJie B COOTBETCTBHUH € 3aKOHOIaTeNIbcTBOM Poccuiickoit denepanuu.

20.2. Cpok paccmorpeHust mnpereHsun (uHoro oOpamenusi) Kmmenrta cocraBiser 30 (Tpumgnats)
KaJICHJIapHBIX JHEH C AaThl OIy4eHUs TpeTeH3un (MHoro obparieHus) Kommnanuei.

Crartbs 21. Orpanuyenue orBeTcTBeHHOCTH KoMnanuu

21.1. KomMrianusi HE TIpH KaKUX OOCTOSTENBCTBAX HE MPETEHIYeT W HE MpPEeOoCTaBisieT O(pHIMaIbHOTO
TOJIKOBaHUA TOJIOKEHUM 3akoHojaTenbcTBa Poccuiickoit denepaiiuu U NpeaocTaBisieT Bce YCIyTH UCXOAs U3
HakorieHHoro omnbiTa Kommanuu u koHkperHoro Crnenuanucra Ha OCHOBE IOJIOKEHUH 3aKOHOAATEIbCTBA
Poccuiickoit @enepanii U CIOXKUBIIEWCS TMPAaKTHKU TpaBonpuMeHeHHs. Yciayrn Kommanum HocAT
pPEKOMEHIaTeNbHBIN XapaKTep.

21.2. KnveHT MOHMMAeT W MPU3HAET, YTO HECOOTBETCTBHE Pe3ysibTaTa OKa3aHWs TOW WM WHOU YCIyru
pe3yabTaty, KoTopblii KIIMeHT X0Teln moryuyuTh npy o0pallleHHH 3a COOTBETCTBYIOIIEH Y Ciryroii, caMmo 1o cede He
aBIsieTcsl PaKTOM OKa3aHUs Y CIyTH HEHaJIE)KaIero KauecTna.

Crarbs 22. 3aKI1I0YNTEIbLHbIE MOJ0KEHUS

22.1. Komnanus BrnpaBe B J1000€ BpeMs B OJHOCTOPOHHEM IOPSIKE BHOCHTH W3MEHEHHUS B HACTOSIINE
[IpaBuna, npeaBapuTeNsHO yBETOMHB 00 3TOM KITMEeHTOB ITyTeM HamnpaBieHHS COOOMIEHIS Ha aJIpec 3JIeKTPOHHON
nouThl, ykasanHeli Kimmentom mpu oOpamenun B Kommnanwmio, 3a 10 (Hecstp) paGoumx nHeH 10 BHECEHUS
mpeanonaraeMblx u3MeHeHni. Bee u3mMenenus B Hactoammx llpaBunax myOnuMKkyroTcs Ha OQHUUIMATBEHOM caiTe
Komnanuu: https:// qapmx03x-topuct.pdh

22.2. Bce Ilpunoxenust k HactosmuM lIpaBunam SIBISIOTCS HEOTHEMJIEMBIMH YacTSMH HACTOSIINX
[Ipasuir.

22.3. Ilpn Hanmuuu pasnuuuil Mexay mosnoxkeHusMu [IpaBun u [lpunokeHuit K HUM, OTHOCAIIMXCSA K
MIpaBOOTHOIIEHUAM Mexny Kommanuell n KnueHTamu, MpUMEHEHHUIO MOAJIEKAT MOJOXKEHUS COOTBETCTBYIOIINX
ITpunosxenuit.

22.4. Hacrosmiue TlpaBuia BCTYMAOT B CHJIY ¢ MOMEHTA WX OMyONHMKOBaHHS HAa O(QUIMATBHOM CaiTe
Komnanuwu: https:// qapmx03k-topuct.pdh

Crarea 23. PexkBusursl OO0 «KocMoBH3aKoM»



OO61mecTBO € OFpaHH‘leHHOﬁ OTBETCTBEHHOCTHI0 «KocMoBHU3aKOM»

Mecronaxoxaenue: 121205, r. MockBa, BH.Tep.T. MyHULIUIATIbHBIN OKpYT MoXalCKui, Tep. ”HHOBAIIHOHHOTO
nearpa CkonkoBo, 0-p. bonsmmoit, a. 42 crp. 1

OI'PH 1191690020818

WHH 1659197569

KIIIT 773101001

Agnpec siekTpoHHO# mouTsl: info@cosmovisa.com
Tenedon: 8-800-600-39-62 (6ecrmatHo mo Poccum)

Jns momydgenust Ycenyru KimenTty Heo0XoanMo oOpaTHThCA M0 Tene(oHy, IO AIEKTPOHHON 1MoUTe W
MOCPEACTBOM JIMYHOTO KaOMHETa Ha oduinanbHoM caiite Kommanuu: https:// yapmx03k-topuct.pd.


mailto:info@cosmovisa.com

MPABWJIA CO3JAHUS 1 HICIOJIb30BAHUS DJEKTPOHHOM ITOYTHI

Hacrosmue HpaBI/ma COACPIKAT MOJIOKCHUS, PETYIUPYIOUINEC OTHOLICHUA MCKAY KomMnanuei n

Kinuentom.

IIpeamerom HacTosiuux IIpaBui siBastoTca oTHOWIEHUS Mexky Komnanueit u KinuenTomM, BO3HUKILINE
MIPU UCTIOJTHEHUU TOPYUCHUS MO0 CO3IaHUIO U UCIIOB30BAHUIO ANEKTPOHHOM MOYTHI HA JOMEHHOM UMEHU
@mail.cosmovisa.com.

1.

2.

~

10.

11.

12.

13.

14.

15.

Komnanus co3JaeT Knuenty JIEKTPOHHYIO IOYTY Ha JIOMEHHOM UMEHU
«HoMepcepTu(ukara@mail.cosmovisa.comy (ganee — DNEKTPOHHAS IT0UTA).

[Mpouenypa co3maHust OJeKTpoHHOHW mourel KimeHTa BkIouaeT B ceOs  3aloJHEHHUE
perucTpanuoHHON GOPMBI C HCIIONBb30BAaHUEM JIaHHBIX, COOOLIeHHBIX KinenToM npu npuodpereHnu
Ceprudukara. Kommanus rapaHTupyer, yTo DJIEKTPOHHAsA IouTa co3faercs kakaomy KimeHry B
TedeHue 1 paboyero aHsa ¢ MoMeHTa omarkl Kinentom BeiOpannoro Ceprudukara.

Jlorunom u ITaponem anekrponHoi moutkl Knuenra sipiisiercs Homep CepTudukara (HOMEp yKa3aH
Ha Ceprudukare).

Komnanus pekomenayetr KinneHnrty npu nepBoM Bxoje B DNEKTPOHHYIO ITOYTY 3aMEHHUTH MapoJib Ha
Ooiee CIOXKHYI0 KOMOWHAIIUIO 3HAKOB, YTOOBI M30€KaTh BO3MOXKHOCTH €r0 IMOJ00pa TPEThUMH
JMLAMY.

Puck ocymiecTBieHNs] MOIIIEHHUYECKUX U MHBIX HETIPAaBOMEPHBIX JEHCTBUM ¢ DIEKTPOHHON MOYTON
Kinuenra B cBs3u ¢ yrparoii [Tapons HeceT KnueHr.

Kommanusi He HeceT OTBETCTBEHHOCTh M HE TapaHTHUPyeT 0e30MacHOCTh JJICKTPOHHOW MOYTHI
KnuenTa B ciiyyasix: mepenadu TPETbUM JIMIAaM (yMBILIIEHHO WM 110 HEOCTOPOXKHOCTHU) MApoJisl U
MH(QOPMALMOHHBIX NaHHBIX; AOCTyNA TPETHHX JIMI K DJIEKTPOHHOH IOYTE C HCIOJIb30BaHHUEM
NPOTPaMMHBIX CPEJNICTB, MO3BOJSIOIIMX OCYHIECTBUTH IMOM0OP W/WIM PAcKOAMPOBAHHE IapOJIs;
JOCTYTIA TPETHUX JIHUII K DIEKTPOHHOM TIOYTE ITyTEM MPOCTOTO MoA00pa Maposist 1 HHOOPMAIIMOHHBIX
JaHHBIX; HeBbINONHeHne KilnenToM pekoMeHgauni, ykasaHHbelX B Hactosimux [IpaBunax.

Jli1st noctyna K DIeKTpOHHO# ouTe ucnoib3yercs cepsuc https://mail.cosmovisa.com/SOGo/

C nomompto DNeKTpOHHOW mouThl KIMEHT nMeeT BO3MOKHOCTb OOMEHHBATHCS 3JIEKTPOHHBIMH
NUCbMaMH C TOMOILBIO BeO-uHTEpdelica M COOTBETCTBYIOLIETO MPOrPaMMHOIO oOecredeHus,
HaNpaBJIEHHOTO Ha Tepeaady, HaKOIIeHHe W o0paboTKy KOpPECHOHICHINH, MPEOCTAaBICHHON B
3JIEKTPOHHOM BH/IE.

Kommnanust rapantupyer Kinmenty TaiiHy cooOumeHnii u coOnoleHus KOH(PHUISHINATBEHOCTH
UHQOpMaIUK, TepeaaBaeMOl IOCPEACTBOM OJEKTPOHHOW MOYTHI, 32 HCKIIOUYEHHEM CIy4acs,
MIPelyCMOTPEHHBIX HacTosmuMu [IpaBunamMu U AeMcTBYIOIIMM 3aKOHOAATEIHCTBOM Poccuiickoit
deaepanui.

Knuent o06s3yercst HeMeanaeHHO yBenomisaTh Kommanuio o m000M HapylleHHH Oe30MacHOCTH
DNEeKTPOHHOH MOYTHI U OCYIIECTBIISATH BHIXOJ] U3 CBOEH DIIEKTPOHHOM MOYTHI IO OKOHYAHHUIO pabOThI
C IIOYTOM.

Hoctyn K DIeKTpOHHON MOYTE MOKET OBITH BOCCTAHOBIIEH TOJBKO B CIydae IOJHOTO M BEPHOTO
yKa3zaHusg WHpOpManuu, ykazanHod npu oruate Ceprudukara npu oOpalleHHH B TEXHUYECKYIO
nomaepxky Kommammm mo nHomepy: 8 800 600 39 62 wunm Ha D3JIEKTPOHHYIO IOYTY:
info@cosmovisa.com.

OnexkTpoHHasi mouTa npefgoctasisiercs KiaueHTy «kak ecth». KoMmmanus He mpuHHUMaeT Ha cels
HUKaKOH OTBETCTBEHHOCTH 3a 3aJIEPKKy, YAaJleHHE, HEJIOCTaBKy WM HEBO3MOXKHOCTH 3arpy3WUTh
nmoObie nanHble Knmenta, B Tom ymcie Hactpoiiku Kimenrta. Bee Bompocs! nipeocTaBieHus mnpas
JOCTYyTa K ceTH MHTepHeT, MOKYIKY U HaJlaIKh COOTBETCTBYIOIET0 000PYJOBaHUS U IPOIPAMMHBIX
MPOAYKTOB pemaroTcs KiMeHTOM caMOCTOATENbHO M HE MOAMAJAOT IMOJ JEHCTBHE HACTOSALIMX
IIpaBuir.

KoMnanuss He KOHTpOIMpPYET MaTepuaibl, NEPEAABAEMBIE C TOMOLIBI0 ODJEKTPOHHOW IOYTHI,
CJIeIOBATEIbHO, HE TApPAaHTUPYET TOUYHOCTB, MOJIHOTY WM Ka4ECTBO 3TUX MAaTEPUAIOB.

Knuent, otmpaBinssi xakue-mu0O0 cOOOIMIEHUS] ¢ DNEKTPOHHOH IOYTHI, COTJIAIIAETCSs, YTO TaKue
COOOIIEHUST ONpPENeNIAIOTCS Kak OTIpaBileHHble OT ero uMeHu. I[Ipu stom Kiment Hecer
CaMOCTOSITEIBHYIO OTBETCTBEHHOCTD 3a BCE BO3MOXHBIE IIPETEH3NH, CBSI3aHHBIE C OTNPABKOM TaKUX
COOOLIEeHUI.

Knuenr cornamaercs Ha IOJIy4eHHE Ha OJIEKTPOHHYIO IIOYTY PAacChUIOK — PEKIaMHO-
MH()OPMALIMOHHOTO COZIEP)KaHMs, B TOM 4Hcie oT naptHepoB Kommanuu, kotopsim [lonp3oBarens
BBIPa3uJI COrjlacue Ha OTIPABKY eMy COOOIICHUH.



mailto:support@amulex.ru
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Kommnanus He HeceT OTBETCTBEHHOCTD 32 JIF0ObIC MpsMBbIE THO0 KOCBEHHBIE YOBITKH, TPOU30ILIEIIINE
U3-3a HCIOJNB30BAaHUS JHMOO HEBO3MOXKHOCTH HCIIOAB30BAHUS OJIEKTPOHHOW IIOYTHL, M3-3a
HECaHKLIMOHUPOBAHHOIO JOCTyNa K KOMMyHHKauusiM KimeHTta, w©3-3a MOIIECHHUYECKOMH
JIeATENHOCTU TPEThUX JIULI.

Komnanus He HeceT 0TBETCTBEHHOCTh 3a UCTOIb30BaHUe KieHToM DJIeKTpOHHOM MOYTHI B
KOMMEPUYECKHUX LIEJSIX, BKII0Yasi XpaHEHUE JJOKYMEHTOB U BEJICHHE 1EI0BON IIEPEIHNCKU.

KimenT nonumaer, yro Kommanus nmeeT npaBo 3akpbITh KimeHTy qocTym K DNeKTPOHHOI movTe B
moboe Bpems 6e3 mpeaBapuTensHOTO yBeaomineHnus KimeHnTta. 9To MOXeT OBITH CIPOBOIIMPOBAHO
TEeXHUYECKUMH cOosiMu, HapylieHueM KirenTom Hactosimero JJorosopa.

ITox 3akpeiTHEM AOCTyIa K DIIEKTPOHHOW IOYTE IMPENAIONIaraeTcsi OCBOOOXKAECHHE DIEKTPOHHOU
HIOYTHI OT ITUCEM, (PANIIOB U JIUYHBIX HACTPOEK.

Kommanust ocraBisieT 3a coboii mpaBo Ha yAajieHrne DIeKTpoHHOH mouTsl KinrenTa no nucreuenuto 14
("eTpIpHAALIATH) KAJICHAAPHBIX THEH C MOMEHTA 3aBepIIeHHUs cpoka AercTBust CepTudukara.
Komnanwust mMeeT mpaBo yCTaHOBHUTH OTPaHUYEHUS TIOJIH30BaHMS DIEKTPOHHON IMOYTOH (Hampumep,
CPOK XpaHEHHS TOYTOBBIX COOOIIEHHI, MAKCUMAITBHOE KOJTMYECTBO COOOIIEHHH, pa3Mep COOOIICHUA
U TaK jaajee).

Komnanwust nmeeT mpaBo 1mo TpeOoBaHHIO MPAaBOOXPAaHUTENHHBIX opraHoB Poccuiickoit deneparinm u
B COOTBETCTBHM C JACHCTBYIOIIMM 3aKOHOAATENBCTBOM IE€pEHaBaTh TAaKOMY OpPraHy HMEIOLIYIOCS
uHpopmamio o Kinuenre.

Cornacue Knmenra ¢ ycnmoBusimu HacTtosmux [IpaBun BeIpakaercss B ¢popme Hakatusi KimueHTom
KHOTIKK «Boi#iTi», momemenHo! 1o GopMoi BBEACHHUS JIOTHHA M MAPOJIST AIEKTPOHHOM MOYTHI Ha
TH000M M3 BO3MOXKHBIX CEPBHCOB, 00CCHEUMBAIOIINX BXOJ B 3JEKTPOHHYIO IMOUTY, JIMOO MyTeM
(aKTHUECKOTr0 HCIOIb30BaHMS DJICKTPOHHOHN MOYTHI.



